
Business need
Fuji Keizai wanted to give employees 

greater IT support by refreshing its 

virtual desktop environment.

Solution
The firm refreshed its virtual desktop 

environment based on a Dell 

solution including Dell™ PowerEdge 

servers, Dell EqualLogic storage, Dell 

Networking switches, Dell SonicWALL 

firewalls and Dell Wyse thin clients. 

Benefits
• Personnel performance  

improves by refreshing virtual 

desktop infrastructure

• Employees increase effectiveness 

with flexible access to the network

• Business ensures security at  

all times

• IT simplifies management and 

improves availability 

Solutions featured
• Cloud Client Computing

• Mobile Computing

• Networking

• Network Security

• Secure Remote Access

• Server

• Storage

• Infrastructure Consulting Services

• Deployment Services

Responding to employee and customer 
demands with enhanced VDI 

Fuji Keizai in Japan increases employee productivity while reducing IT 
management and security risks with flexible and scalable VDI platform

Customer profile

Company  Fuji Keizai

Industry  Advertising & Marketing

Country  Japan

Employees  185

Website  www.fuji-keizai.co.jp

“ We’re able to get our work done efficiently 
wherever we are, using any device, with 
our Dell VDI solution. In the office, our 
employees are unaware that what they’re 
looking at is a virtual desktop running on 
their dedicated virtual desktops. Now it 
no longer matters where they are or what 
devices they are using.” 
Akira Sasaki, Chief Engineer, Systems Division, Fuji Keizai Co., Ltd.

https://www.fuji-keizai.co.jp
http://www.dell.com/us/business/p/cloud-client-computing
http://www.dell.com/learn/us/en/26/k-12-solutions-featured-solutions-mobile-learning-mobile-computing
http://www.dell.com/learn/us/en/19/networking
http://www.dell.com/learn/us/en/04/security
http://software.dell.com/solutions/secure-remote-access/
http://www.dell.com/us/business/p/servers
http://www.dell.com/learn/us/en/04/campaigns/storage
http://www.dell.com/learn/us/en/555/by-service-type-it-consulting
http://www.dell.com/learn/us/en/04/by-service-type-deployment
https://www.fuji-keizai.co.jp
www.fuji-keizai.co.jp  
http://www.dell.com
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Sakai Abe, President and CEO, Fuji 
Keizai Co., Ltd., says, “A typical 
client project involves designing 
and completing a survey and then 
analyzing the results. After this our 
expert personnel report our findings 
to the client, and we maintain strict 
client confidentiality.”

IT is at the heart of the firm’s 
operations. Fuji Keizai is quick to adopt 
the latest solutions, knowing that 
technology can improve the quality 
of its services. The business regularly 
updates and replaces existing systems 
and looks for the most efficient ways 
to support employees. With its large 
quantities of business and market 
research information, the company is 
also careful to safeguard its data assets. 
Abe says, “We implement advances in IT 
if they allow us to improve the quality 
of our service to clients while keeping 
data secure and confidential.”

Akira Sasaki, Chief Engineer at the 
Systems Division, Fuji Keizai Co., Ltd., 
adds, “Fuji Keizai first embarked on 
a full-scale implementation of IT 
assets some 20 years ago. The start 
point back then was the installation 
of PCs for creating survey reports. 
After that, IT assets were updated and 
replaced to enhance efficiency and 
data protection.” An example of such 
an update occurred in 2008 when 
Fuji Keizai made a company-wide 
deployment, installing thin client 
terminals in its Tokyo, Osaka and 
Nagoya offices in order to increase 
data security.

Fuji Keizai improves and simplifies 
virtual infrastructure
Together with the increased 
popularity of the thin client system, 
the consumerization of IT also had 
a major impact on the business. 
With smartphones and tablets now 
commonplace, many people prefer 
to use their own devices in the office 
and to work remotely. It has opened 
the door to more flexible working 
practices, which are benefitting 

Fuji Keizai Co., Ltd. (Fuji Keizai) founded in 1962, has been 

a pioneer in the field of marketing research in Japan. The 

company has assisted in the development of new markets 

and established an enviable reputation in customer-

driven product development. Fuji Keizai provides services 

to organizations in a broad range of sectors, including 

manufacturing and service industries. 

Technology at work 

Services

Dell Infrastructure  
Consulting Services

Dell Deployment Services

Hardware

Dell PowerEdge R620 and  
R320 servers

Dell EqualLogic PS6100XS 
storage arrays

Dell SonicWALL NSA  
3500 firewall

Dell SonicWALL SRA  
EX6000 appliance

Dell Networking 7048 and  
5548 switches 

Dell Wyse T10 thin client

Software

VMware® Horizon View™  
virtual desktop software 

VMware vSphere™  
virtualization software

VMware vCenter™ virtualization 
management software 

Active Directory®

“ We wanted one 
vendor to cover this 
project — delivering 
servers, storage, 
network security 
and clients. Only 
Dell could deliver the 
end-to-end solution. 
Furthermore, Dell’s 
Infrastructure 
Consulting Services 
and broad range 
of partnerships 
meant that they 
could offer project 
management, 
giving us a lot 
of confidence in 
choosing them as 
our partner.” 
Akira Sasaki, Chief Engineer, Systems 
Division, Fuji Keizai Co., Ltd.

http://www.dell.com/learn/us/en/555/by-service-type-it-consulting
http://www.dell.com/learn/us/en/555/by-service-type-it-consulting
http://www.dell.com/learn/us/en/04/by-service-type-deployment
http://www.dell.com/us/business/p/poweredge-r620/pd
http://www.dell.com/us/business/p/poweredge-r620/pd
http://www.dell.com/us/business/p/equallogic-ps6100xs/pd
http://www.dell.com/us/business/p/equallogic-ps6100xs/pd
http://www.sonicwall.com/us/en/products/NSA-Series.html
http://www.sonicwall.com/us/en/products/NSA-Series.html
http://www.sonicwall.com/us/en/products/EX-6000.html
http://www.sonicwall.com/us/en/products/EX-6000.html
www.dell.com/networking
www.dell.com/networking
http://www.wyse.us/products/cloud-clients/thin-clients/T10
http://www.vmware.com/products/horizon-view/
http://www.vmware.com/products/horizon-view/
http://www.vmware.com/products/vsphere-hypervisor/
http://www.vmware.com/products/vsphere-hypervisor/
http://www.vmware.com/products/vcenter-server/
http://www.vmware.com/products/vcenter-server/
http://www.quest.com/active-directory/
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companies across the world, helping 
them retain staff. As a result, Fuji 
Keizai changed its IT strategy by 
developing a bring-your-own-device 
(BYOD) policy. The changes boosted 
employee productivity, but caused 
greater complexity for the IT team 
and also led to decreased network 
performance due to large data 
transfers placing an additional burden 
on the existing environment. 

To resolve these issues, Fuji Keizai 
wanted to simplify management and 
decided on a complete overhaul of its 
existing environment. The company 
chose a virtual desktop infrastructure 
(VDI) based on VMware® Horizon 
View™ virtual desktop software and 
began searching for an IT partner to 
help with the implementation.

Finding reliable support for major  
IT project
Fuji Keizai turned to its longstanding 
IT partner Dell to support the 
project. The company had worked 
with Dell on many key projects, 
and appreciated that Dell always 
responded rapidly to requests, helping 
to avoid performance issues and 
downtime. Sasaki, says, “We wanted 
one vendor to cover this project — 
delivering servers, storage, network 
security and clients. Only Dell could 
deliver the end-to-end solution. 
Furthermore, Dell’s Infrastructure 
Consulting Services and broad range 
of partnerships meant that they could 
offer project management, giving us a 
lot of confidence in choosing them as 
our partner.”

Personnel performance increases with 
a cost-effective platform
Fuji Keizai successfully rolled out 
a simplified and cost-effective VDI 
solution, providing staff with an 
environment that supports greater 
productivity and drives growth. The 
platform for the VDI infrastructure 
consists of 10 Dell PowerEdge R620 
servers. In addition to VMware Horizon 
View, the servers are running VMware 
vSphere™ virtualization software 
and VMware vCenter™ virtualization 

management software. Five of the 
servers are located in Tokyo and five 
are in in Osaka. The company also 
installed two Dell PowerEdge R320 
servers to run its Active Directory®. 

Storage is dependent on two Dell 
EqualLogic PS6100XS storage arrays, 
selected for its data replication, 
snapshotting and scalability properties, 
while switching is provided by Dell 
Networking 7048 and 5548 switches. 
To protect its network, Fuji Keizai 
selected Dell SonicWALL NSA 3500 
firewall, and relies on Dell SonicWALL 
SRA EX6000 to provide secure, 
remote access to its VPN appliance. 
Employees are using 190 Dell Wyse 
T10 thin clients to access the VDI 
across Fuji Keizai’s offices.

Staff work efficiently wherever they 
are, on any device
Today, staff are working efficiently 
from multiple devices, including 
their own smartphones. Employees 
gain faster access to data regardless 
of which device they are using. The 
increase in data speeds is due to 
the EqualLogic storage reducing the 
impact of replication services on 
the bandwidth of the VPN. For staff, 
it helps ensure they can work as 
effectively outside the office as at their 
own desks. Sasaki says, “We’re able to 
get our work done efficiently wherever 
we are, using any device, with our 
Dell VDI solution. In the office, our 
employees are unaware that what 
they’re looking at is a virtual desktop 
running on their dedicated virtual 
desktops. Now it no longer matters 
where they are or what devices they 
are using.” 

Fuji Keizai has data security built-in to 
VDI solution
The company has made data more 
accessible, but has peace of mind 
over its security thanks to the Dell-
based solution. Staff can now access 
the network securely anywhere in 
the world. Additionally, if a PC, laptop 
or other device accessing the VDI 
is lost, corporate data cannot be 
stolen. Furthermore, the corporate 
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infrastructure is highly secure 24/7 
thanks to the VDI protection in 
VMware Horizon View and the Dell 
SonicWALL appliances.

Improved IT efficiency leads to better 
IT services over time
The IT team is set to reduce 
management time with the VDI 
environment because administration 
is simpler. Workloads could be further 
reduced by the improved data backup 
and replication processes now in 
place, which are helping to maximize 
system availability. This, and the 
fact that personnel can restore files 
themselves, ensures that the team will 
have more time to focus on improving 
services for employees.

Collaboration ensures work is 
completed on schedule
The successful rollout of the VDI 
solution was dependent on the 
close collaboration between Fuji 
Keizai and Dell. From the beginning 

of the project, Fuji Keizai personnel 
collaborated with Dell Services over 
the design of the environment and 
Dell Deployment Services supported 
the implementation. A Dell project 
manager created a detailed plan of 
work with clear steps and deadlines 
for each phase of the deployment. 
Sasaki says, “This system replacement 
project was the first time that we 
worked with Dell Infrastructure 
Consulting Services and Project 
Management Services. The Dell 
project manager not only oversaw 
the progress of the installation, but 
was also on hand to ensure that 
other tasks, such as settings reviews, 
firmware verification and other issues 
that arose were executed on time. The 
solid support that Dell extended to 
us meant that we had peace of mind 
every step of the way.”

“ This system 
replacement project 
was the first time 
that we worked with 
Dell Infrastructure 
Consulting Services 
and Project 
Management 
Services. The Dell 
project manager 
not only oversaw 
the progress of 
the installation, 
but was also on 
hand to ensure that 
other tasks, such 
as settings reviews, 
firmware verification 
and other issues that 
arose were executed 
on time. The solid 
support that Dell 
extended to us 
meant that we had 
peace of mind every 
step of the way.” 
Akira Sasaki, Chief Engineer, Systems 
Division, Fuji Keizai Co., Ltd.

http://www.dell.com/Learn/us/en/555/by-service-type
www.dell.com/casestudies

