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THE NUMBERS
• More than 1,200 end-users 

managed by VMware Horizon 
Mirage

• Just three IT employees 
required to manage over 
1,000 end-users

VMware Provides Mellanox Technologies with 
a Comprehensive, Centralized Management 
and Recovery Solution

Mellanox Technologies is a leading supplier of end-to-end 
Infi niBand and Ethernet interconnect solutions for servers and 
storage, employing approximately 1,400 employees globally. 
Mellanox interconnect solutions increase data center system 
e�  ciency by providing the highest throughput and lowest 
latency, delivering data faster to applications.

As a global supplier of server and storage interconnects, Mellanox continuously has a 
need for real-time responsiveness to its customers. This high-level customer service 
and ongoing innovation led Mellanox to tremendous growth, and the company’s IT 
sta�  encountered a crossroad on how to best manage and recover the laptops of 
its increasingly remote sta� . With valuable data stored on every employee’s laptop, 
Mellanox sought a solution that could address the data backup needs, but also restore 
the entire laptop image, not just the fi les, in a recovery situation.

As Alexander Smirnov, Sr. Director of 
Global Strategy Planning for Mellanox, 
highlighted, “at the time we found that 
all data resided on the laptops and we 
had limited means to backup or assist 
employees if any issues arose with the 
laptops.” 

Smirnov and his sta�  understood that the 
other solutions they had considered did 
not account for the company’s complete 
backup needs. Mellanox researched 
a number of di� erent options, but 
scalability and customer support were 
the biggest needs for its rapidly growing 
organization. “Back-up functionality 
was necessary for us initially. We then 
understood that we could do initial 
provisioning to quickly kick-start laptops 
with imaging,” continued Smirnov.

For Mellanox, there were two types 
of laptops located across all of the 
company’s 12 o�  ces and countless other 
remote locations. While Smirnov and his 
team had initially sought a solution and 
a partner that could address its pressing 
hardware backup needs, addressing 
the ability to provision images also 
became necessary due to the company’s 
impressive growth. 

Based on initial research, along with the 
company’s forecasted needs, Mellanox 

looked for a comprehensive desktop 
management solution that centralized 
images and provided single image 
management.

Mellanox understood that a perceived 
weakness by some IT departments — a 
remote workforce — could turn into 
the company’s greatest benefi t. With 
hundreds of employees located around 
the world, and the continuous need to 
backup data to one centralized location, 
Mellanox saw an additional benefi t from 
day one. “Horizon Mirage allowed our 
remote workers to still work regardless of 
network access,” said Smirnov. 

While Smirnov had many initial concerns 
around whether a solution like Horizon 
Mirage could work well regardless of 
connectivity, his concerns were quickly 
dispelled. “Horizon Mirage was capable 
of serving all our centralized needs since 
it was able to work over a WAN, capable 
of database functionality, and it was not 
a� ected by di� erent models of laptops, 
something on which we did a great deal 
of testing.”

Centralizing images was a key theme 
to whether Horizon Mirage would be a 
success for Mellanox’s employees. With 
an immense amount of data needing 
to be backed up from various locations 

“Using VMware’s Horizon 
Mirage technology has 
revolutionised the way our IT 
department operates. We’re 
able to have a team of just 
three manage the laptops of 
over 1000 employees so it’s 
amazingly cost effective. We 
get fantastic feedback from 
everyone from end users to 
our efficient IT staff.”

Alexander Smirnov, Sr. Director of Global 
Strategy Planning, Mellanox
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“People are still amazed how 
little time it takes to recover 
laptops, no matter where 
they are located. You cannot 
imagine what a big difference 
this is.”

Alexander Smirnov, Sr. Director of Global 
Strategy Planning, Mellanox

OBJECTIVE 
Mellanox needed to manage 
and recover sta�  laptops via 
single centralised system

SOLUTION 
The business decided to 
implement the VMware 
Horizon Mirage system 

BUSINESS IMPACT 
• Improved WAN optimization 

thanks to integrated 
deduplication

• Remote workers able to be 
productive regardless of 
network access

• Required less infrastructure 
- solution required just two 
servers

• IT department no longer 
troubled by virus attacks

• Integrated desktop continuity 
including centralised rapid 
repair and disaster recovery 

PRODUCT
• VMware Horizon Mirage

and connectivity situations, Smirnov and 
his team quickly learned that Horizon 
Mirage would reduce the company’s 
worries with regard to whether employee 
information would need constant 
attention. “The integrated deduplication 
in Horizon Mirage provides incredible 
WAN optimization and allows our team to 
manage laptops from one central place, 
regardless of branch locations.” 

Centralized Management 
Results in Renewed IT Focus
Using Horizon Mirage, Mellanox was able 
to keep OPEX costs under control by 
providing endpoint continuity to all of 
its employees using just two in-house 
servers. With reduced management 
requirements for employee laptops, 
Smirnov’s team was able to reallocate 
IT resources for projects that would add 
to the customer experience instead of 
managing laptops. “With so few people 
dealing with such a large install base, it’s 
amazing and cost-e� ective.”

Mellanox continues to keep its eye on an 
industry benchmark standard for IT sta�  
managing desktop operations. With only 
three individuals managing approximately 
1,000 company employees, the rest of 
IT is able to address those products that 
have made Mellanox the global company 
it has become. 

“We understood that backup was our 
initial focus since we were early adopters. 
Having worldwide support today is 
important to our global workforce. 
Support has matured alongside Horizon 
Mirage. You don’t need any support 
people. It just works.”

Additional Benefi ts Through 
Centralization
Mellanox quickly learned that centralizing 
all PC images created additional benefi ts 
for its remote workers. Much like most 
other organisations, the occasional virus 
used to get through the company fi rewall 
and create an inconvenience for IT to 
address. With Horizon Mirage, IT is now 
able to timestamp the base image back 
to a time when the virus was not in the 
system, pushing down a virus-free image 
without signifi cant interruption. “We have 
had a few virus attacks, but refreshing the 
image has wiped out any issues. We only 
need it when it’s required but it is not a 

daily activity.”

Employee feedback has also been 
consistent with the excitement IT has 
had around the ability to quickly recover 
desktop images. “People are still amazed 
how little time it takes to recover laptops, 
no matter where they are located. You 
cannot imagine what a big di� erence this 
is.” 

Smirnov and his team also recognized 
that standardizing on a single, centralized 
golden image for all laptops would 
have a huge impact on future growth 
for Mellanox. By essentially creating 
a standard image for its laptops, IT is 
using Horizon Mirage for single image 
management while still supporting the 
PC personalization desired by each 
employee. As Smirnov highlighted, 
“Our emphasis on a growing, remote 
workforce allowed our team to create a 
greater tie between our investments and 
our business needs.”

Future Plans for Horizon 
Mirage
In its third year of using Mirage, 
Mellanox’s IT sta�  have used the 
centralized desktop management 
solution in assisting in the company’s 
headcount growth. This growth is 
partially the result of lower operational 
costs that are typically associated with 
VDI or other desktop virtualization 
solutions. 

“I don’t want to think what the cost would 
be without VMware. We are twice as 
e�  cient as standard IT benchmarking. 
Our OPEX is quite low as we have less 
people needed to do the same job,” said 
Smirnov. 

With additional Horizon Mirage benefi ts 
being discovered every day, Mellanox 
will seek to continue to provide its 
workers with the personalized experience 
that they need to be e� ective while 
providing IT a centralized management 
and recovery solution that signifi cantly 
improves e�  ciency.


