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•	Enhanced automation levels, 

increased performance of 
applications and improved 
security between application 
layers 

•	Improved application speeds 
without compromising on 
security levels

IT solutions provider helps boost system 
performance and security for travel industry 
leader with vShield implementation 

Neos is a global technology services and IT operations 
provider catering for mid- to large sized enterprises across the 
globe. The company became the first Hyperic VMware partner 
in Germany and is also a VMware Enterprise partner with 
expertise in vFabric, vSphere and vCloud.  It offers a full range 
of cloud and application management solutions to support 
businesses in their virtualization, application hosting and cloud 
migration efforts. Neos’ clients operate in a wide range of 
industries, including telecommunications, travel, hospitality 
and e-commerce. 

To improve organisations’ business automation levels, agility, cost efficiencies and 
process optimisation, Neos provides customers with a complete suite of virtualized IT 
operations tools and services based on the VMware product stack including vSphere, 
vCentre, vOrchestrator, vFabric and vCloud. As part of the process, Neos also started 
looking for ways to help its customers simplify complexity, improve performance and 
cut costs of their IT security set-up. 

One of Neos’ customers was looking to 
overhaul the networks in its Singapore 
data centre. The high-profile global 
provider of IT services to the travel 
industry was operating a traditional 
three-tier architecture with external 
firewalls to manage traffic between the 
web, application and database layers 
of different applications. This set-up 
was complex, led to performance and 
capacity inefficiencies and did not 
provide the optimal level of security 
required within the modern threat 
environment and the evolving nature of 
the customer’s technology infrastructure, 
which was moving towards building a 
cloud platform. 

Neos was already responsible for the IT 
operations of the customer’s regional 
data centre and felt that incorporating 
vShield into the customer’s infrastructure 
would achieve the best results. This 
included migrating the company’s 
platform routing from the external 
firewalls into the vShield app.  

“The opportunity to refine and optimise 
the customer’s security processes was 

key in our decision to implement vShield,” 
commented Hendrik van den Berg, 
Managing Director at Neos.  “From our 
experience, we felt vSphere 5 offered 
highly reliable technology upon which we 
could develop a high-performing cloud 
environment. When it came to selecting 
a system that could improve security 
and application agility, vShield was a no 
brainer.”

Since the integration of vShield for 
the global provider of IT services, data 
security has increased through having 
both external firewalls and the added 
protection of vShield in place. As a result 
of the implementation, performance 
between the different layers improved 
by 60 percent and the process freed 
up capacity in the external firewalls, 
reducing complexity in scheduling 
back-up traffic as well as speeding up end 
user access. 

The implementation of vShield App 
was also an important building block 
to enable the automation of a three-
tier architecture on-demand. Neos 
recommends combining vShield App with 

“VMware’s vShield technology 
provides an excellent solution 
to the new security challenges 
faced by organisations, 
particularly as they make 
the move to the cloud.  The 
successful implementation of 
vShield within our customer, a 
leading global travel industry 
player, has also provided us 
with a best practice case study 
for our business automation 
cloud strategy proposition.” 

Hendrik van den Berg, Managing Director 
at Neos 
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vmware products
•	VMware vCloud Director
•	VMware vShield 
•	VMware vSphere 5
•	VMware vCentre
•	VMware Orchestrator
•	VMware vFabric

VMware vCloud Director and VMware 
vCenter Orchestrator for workflow 
and release management automation 
across the three-tier architecture, from 
development and testing all the way to 
production. 

“This project was an important building 
block on the roadmap to add ease and 
simplicity to the application lifecycle 
management process for the client. 
In addition, it greatly reduced the 
deployment time and process flow 
disruptions,” explains Hendrik. “For us, 
this project is a great example of our work 
in building an entire cloud automation 
strategy offering for our customers. 
We are working towards providing a 
complete suite of virtualized IT operations 
tools and services that foster business 
automation, agility, cost savings and 
process optimization. We are building our 
framework on VMware products as we 
want to provide our customers with the 
industry’s finest solutions, which means 
working with the best, most flexible and 
innovative technologies on the market.” 


