
Support Policy for Virtualized Platforms 
 
This document summarizes Rockwell Automation’s position regarding support for its products when running in virtual 
environments. 
 
With regard to VMware platform: 
 
Most Rockwell Automation configuration, human interface, and information products including those identified below are 
supported when running under the VMware platform, subject to the following General Notes. Rockwell Automation will 
attempt to address issues reported in this environment without requiring the customer to first recreate it on a non virtual 
environment. However, Rockwell Automation reserves the right to request customer assistance in problem determination, 
including recreating the problem on non-virtual environment, if other diagnostic steps prove unsuccessful. 
 

RSLogix 5 
RSLogix 500 
RSLogix 5000 
RSLinx Classic 

FactoryTalk View SE 
FactoryTalk View ME 
FactoryTalk View Studio 
RSLinx Enterprise 

FactoryTalk Gateway 
FactoryTalk VantagePoint 
FactoryTalk Historian 
FactoryTalk Asset Centre 

 
General Notes: 
In general, Rockwell Automation welcomes the running of its products in the leading virtual environments. All support is 
subject to Rockwell Automation service agreements and to specific constraints and exceptions described in products' 
documentation (including, among others, release notes and knowledgebase articles). When there is a conflict between this 
general document and product-specific documentation, the product documentation prevails. 
 
Support for any virtual environment is conditioned on support to the guest operating system under which the Rockwell 
Automation product is running in the virtual machine. In case a reported problem is most likely caused by the virtualization 
software, Rockwell Automation may require customers to install available patches or a new release of the virtualization 
software.  Problems reported for virtual environments or in product documentation, will be handled on a case-by-case basis. 
 
To inquire about support of any virtualization platform, customers should check product documentation, or contact a 
Rockwell Automation representative. 
 

Rockwell Automation Support Statement for VMware 
As you know, Rockwell Automation is continually striving to meet our clients diverse and ever changing needs. 
Rockwell Automation products support and manage many of today's leading platforms, operating systems and 
applications.  Many of our clients run applications and operating systems under VMware and have been doing so 
successfully for a number of years. Rockwell Automation also uses VMware within its commercial marketing, 
development and support organizations to create various Windows environments. Rockwell Automation notes any 
specific issues it detects in product readme files and release notes.  However, it is important to note that Rockwell 
Automation does not attempt to test every possible setup of its products with VMware and cannot certify specific 
client configurations. In order to facilitate a quick resolution and root cause to any potential product issue encountered 
under VMware, Rockwell Automation will establish some basic guidelines for supporting its software in a VMware 
environment: 
 
While Rockwell Automation does not insist customers recreate each issue without VMware before contacting support, 
we reserve the right to request the customer diagnose and troubleshoot specific issues without the VMware 
"variable". This will only be done where we have reason to believe the issue is directly related to VMware. While 
functional problems have proven to be rare under VMware, problems related to performance and capacity are much 
more commonly reported, particularly with enterprise-class applications that recommend highly configured, dedicated 
systems for deployment. Diagnosis of this class of problem is likely to require the client to disable other applications 
and virtualized operating system instances which are competing for physical system resources, and possibly to 
remove the virtualized environment altogether. In the event that Rockwell Automation support cannot directly identify 
the root cause as a Rockwell Automation or VMware issue, Tech Support may ask the customer to open a support 
issue with VMware and any other necessary 3rd party vendors to expedite the resolution of the issue. At that point, 
Rockwell Automation, VMware, and the customer will work together toward a quick resolution. 
 
As stated above, any known issues running a specific product with VMware are covered in the product's release 
notes and/or the knowledgebase. 
 


