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Sunmary

Synpt om
You want to run SAP applications on a virtualized Linux platform This note

lists the virtualization technol ogi es supported by SAP

More Terns

certification, containers, domai n0, ESX GSX, |A64, |IBM Systemi, |BM System
p, |IBM System z, iSeries, Linux, logical partitioning, LPAR, Novell

pLi nux, ppc64, pSeries, Red Hat RHEL, s390x, SLES, SUSE, Virtuallron
Virtualization, Virtuozzo, VMaare, vSphere, x64, x86 64, XEN, zLinux, z/VM

Cause and Prerequisites
Avai l abl e virtualizations options on the Linux operating system supported
by SAP.

Sol uti on

It is supported by SAP to run SAP software on Linux and certain

conbi nations of suitable servers with the virtualization technol ogi es
listed bel ow

The conbi nati ons that have been successfully tested by the SAP hardware
partners are published on the webpage

http://sdn.sap.comirj/sdn/linux -> Supported Platforns -> Supported
har dwar e

Exanpl e entry of a server certified for SAP Linux environnents by an SAP
hardwar e partner for VMware ESX

Server nodel 4711 with VMvare ESX Server x.y (64 Bit Server)

Note: If a hardware partner does not explicitly give a virtualization
support statenent for some or all servers in his list, you nust assune that
the respective vendors' servers are not certified for virtualized SAP

envi ronnment s.

Remar ks

The virtualization | ayer consunes additional resources. These additiona
resource requirenents have to be taken into account when perfornng server
sizing together with your hardware partner. Ask your hardware partner for
adjusted sizing figures for a server if you want to use virtualization
technol ogy. Pl ease read attached SAP notes for sizing recomendations for
SAP supported virtualization technol ogi es.

Limtations

Only the nore recent SAP rel eases based upon SAP Kernel version 640 and
newer have been fully enabled on the nonitoring side (saposcol, CCMS, stO06,
st06n) and all ow a neani ngful analysis of CPU and nmenory resource
consunption of virtualized environnents. O der releases |like 4.6C and 6. 20
do not allow for such an conprehensive analysis with the hel p of SAP tools.
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For this reason, SAP Service and Support may not be able to provide ful
reporting in services |like EarlyWatch and Goi ngLive. They nmay al so depend
on your hel p when anal ysing perfornmance bottl enecks. If you are ready to
bear the risk of not having all nonitoring information accessible and thus

SAP not being able to provide you with a full analysis of every part of the

server / virtualization infrastructure, SAP wi |l support you also in
virtualized environnents running ol der SAP versions with productive

syst ens.

However, if support for Third Party software used by SAP is restricted or
limted in virtualized environnments, this also applies to the use of this
software in SAP environnments. SAP depends on the support fromthose
software vendors and has to pass their linmtations and restrictions on to
the custoner. It is the custoners responsibility to check for possible
limtations.

Exanple: If Oracle publishes restrictions or special support conditions,
custoners tacitly accept these conditions for their SAP system when
installing the Oracl e version of SAP software.

Supported virtualization technol ogies for productive SAP
envi ronnent s
0 Xen hypervi sor-based virtualization
- Supported Decenber 2007

- Supported platforns: 32 and 64bit Intel and AMD processors
(x86_64, 32bit 1A32, 64bit |A64/1tanium

- See SAP note 962334 for certified Xen Hypervisor vendors
0 VMware ESX Server / vSphere:
- Supported since Decenber 2007

- Supported platforns: 32 and 64bit Intel and AMD processors
(x86_64, 32bit |A32)

- See SAP note 1122388 for nore information
o | BM Advanced POVNER Virtualization
- Supported since 2004
- Supported platform |BM Power Systens famly of servers (ppc64)
- See SAP Note 765424 for nore information
- See
http://ww. i bm com systens/ p/ advant ages/ virtual i zati on/i ndex. ht
m for details fromI|BM
o IBMz/VMand native LPAR on |IBM System z

- Supported since 2002

- Supported platform |BM System z (s390x, 64bit Linux)
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- See SAP Note 81737 for nore information (topic "SAP on Linux
for System z")

Virtualization technol ogi es which are unsupported for productive SAP
envi ronnent s.
(Al t hough not supported, those night be used for non-productive SAP sandbox
systens.)

- Citrix XenServer

- Parallels Virtuozzo Containers

- Virtual lron

- Oacle WM

- SUN/ i nnot ek Vi rtual Box

- M crosoft Virtual PC/ Virtual Server
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