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CONSULTING PROGRAMS

VMware Consulting and Training Credits

Overview VMware List Pricing Schedule

VMware Consulting and Training Credits provide a cost-
effective and flexible way to purchase services. If you are
planning to implement VMware products but have not yet

USS List
US$ Amount
of Credits

Price per
Credit

# Credits

finalized your strategy, VMware credits allow you to budget for
consulting services and education upfront and use the credits 1-150 100 - 15K 100 | SVC-0-CR100
as needed.

151-600 15,100 - 60K 90 | SVC-10-CR90
How Credits Work 601-1200 60,100 - 120K 85 | SVC-15-CR85
e When ready to implement VMware products, go to 1201-2000 120,100 - 200K 80 | SVC-20-CR80

www.vmware.com and access the MyLearn portal.

* VMware list pricing only. If you would like to purchase from

e Foreducation classes, simply follow the registration VMware authorized reseller or distributor please contact
procedures and select Professional Services Organization partner for applicable pricing.
(PSO) credits when asked for payment option. .

e Forconsulting services, complete and submit the Terms and Conditions
COMU'F'” E”gageme”t quuest Eorm agd a VMware e  (Credits expire after one year from date of purchase.
Professional Serylces Solution Architect will follow-up. Credits accounts cannot be used until activated by the

* ApP'Y your credits towngjs your purchase order for greater customer; credits will expire one year from date of
flexibility and less administrative effort. purchase whether or not the account has been activated.

. e (Credits may be redeemed for VMware consulting services

Key Benefits and VMware delivered education courses. Credits may

e Greater flexibility: leverage budget cycles and apply not be redeemed for training delivered through the
credits as needed towards education and consulting VMware Authorized Training Center (VATC) Program.
services. e  For packaged consulting and education offerings, one

e Built-in value: credits include volume discounts for credit may be redeemed for US$100 of VMware list price

services.

For custom consulting engagements credits are applied
according to the list price based on volume of purchase.
e  Forcustom consulting engagements an SOW is not
required at the time of purchase; however, a signed SOW
will be required prior to the engagement.

The Technical Account Manager (TAM) Program is
delivered as an at-cost service and credits are applied
according to list price by volume.

Credits may be used towards Travel and Expense (T&E)
and are applied at list price by volume.

packaged consulting and training.
e Less administrative effort: accelerate the order i
fulfillment process by purchasing credits in bulk.

Availability

e Credits are available for purchase globally and can be used o
towards any packaged consulting, custom consulting or
training service.

e This program is available for VMware end user customers .
only.

e  Credits can be purchased directly from VMware or from

VMware authorized distribution and reseller partners. For More Information

More information about VMware software and services can
be found at http://www.vmware.com and from your local
VMware representative.

VMware warrants that it will perform these workshop services in a reasonable manner using generally accepted industry standards and practices. THE EXPRESS WARRANTY SET FORTH ABOVE IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, IMPLIED, STATUTORY OR OTHERWISE WITH RESPECT TO THE SERVICES AND
DELIVERABLES PROVIDED BY VMWARE, OR AS TO THE RESULTS WHICH MAY BE OBTAINED THEREFROM, AND VMWARE DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. VMWARE WILL NOT BE LIABLE FOR ANY THIRD-PARTY SERVICES OR PRODUCTS IDENTIFIED OR
REFERRED TO CUSTOMER BY VMWARE. VMWARE WILL NOT BE LIABLE FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES, LOSS OF USE, BUSINESS INTERRUPTION, LOSS OF DATA, OR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING UNDER THIS AGREEMENT UNDER ANY THEORY
OF LIABILITY, WHETHER BASED IN CONTRACT, TORT, NEGLIGENCE, PRODUCT LIABILITY OR OTHERWISE, REGARDLESS OF WHETHER VMWARE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. VMWARE'S AGGREGATE LIABILITY UNDER THIS AGREEMENT WILL NOT, IN ANY EVENT, EXCEED THE FEES PAID BY
CUSTOMER TO VMWARE UNDER THIS AGREEMENT. All materials provided under this workshop are copyrighted by VMware ("Workshop Materials"). VMware grants the customer of this workshop a license to use and make reasonable internal company copies of any Workshop Materials strictly for the purpose of
facilitating such company's understanding, utilization and operation of its licensed VMware product(s). Except as set forth expressly i the sentence above, there is no transfer of any intellectual property rights or any other license granted under the terms of this workshop. If Customer issues a purchase order or other

ordering document, the terms and conditions of which are in addition to or inconsistent with the terms and conditions of this Agreement, the terms and conditions of such purchase order or other ordering document will not be binding and will not modify this Agreement.

VMware, Inc. 3401 Hillview Avenue Palo Alto CA 94304 USA Tel 650-475-5000 Tel 877-486-9273 Fax 650-475-5001

© 2007 VMware, Inc. All rights reserved. Protected by one or more of U.S. Patent Nos. 6,397,242, 6,496,847, 6,704,925, 6,711,672, 6,725,289, 6,735,601, 6,785,886, 6,789,156, 6,795,966, 6,880,022, 6,961,941, 6,961,806, 6,944,699, 7,069,413; 7,082,598 and 7,089,377; patents
pending. VMware, the VMware “boxes” logo and design, Virtual SMP and VMotion are registered trademarks or trademarks of VMware, Inc. in the United States and/or other jurisdictions. All other marks and names mentioned herein may be trademarks of their
respective companies.

VMware SKU: CON-SVC-xx-CRxx Rev. 3/08


http://www.vmware.com/
http://www.vmware.com/

