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Legacy Shavlik Technologies End of
Life Information

This document provides information about the End of Life policy of legacy Shavlik products.

Prior to Shavlik Technologies being acquired by VMware, the Shavlik Product Support Policy
applied to the products released under the Shavlik brand name. The type of support for a given
product release is defined below:

Technical Support Respond to inquiries via phone, email and forum.

Provided by Shavlik's Product Support Team and related
technical assistance websites.

Updates of XML data files.

Provided on the Shavlik website. Enables assessment and
remediation functions for the selected product.

Provided for defects and critical issues.

XML Updates

Code Correction

END OF LIFE DATES

Version GA Date Code Correction / XML Updates
Technical Support
6.5.3* 2009/10/21 2010/09/30 2010/12/31
7.0%* 2009/06/30 2009/10/31 2010/12/31
71 2009/10/06 2009/12/31 2010/12/31
7.2 2009/12/01 2010/05/31 2011/05/31
7.5%** 2010/05/04 2010/10/31 2012/03/31
7.6%*** 2010/10/01 2011/03/31 2012/11/01
7.8 2011/03/01 2012/11/01 2012/11/01
8.0 2011/11/01 Please refer to VMware’s Enterprise Application
Life Cycle Policy for details.

*Note 1: As of January 31%, 2010 Shavlik will no longer provide updates to spyware signatures
for NetChk Protect (this affects all versions from v5.8 up to and including v6.5.3). Customers
who want to continue using NetChk Protect for spyware protection should switch to NetChk
Protect 7.x which includes a full antivirus and antispyware capability.
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**Note 2: NetChk Protect 7.0 is the last release with SQL Server 2000 support as the backend
database.

***Note 3: NetChk Protect 7.5 is the last release that will support Windows NT4 as a supported
platform for patch assessment and deployment.

****Note 4: NetChk Protect 7.6 is the last release that will support agents on a Windows 2000
platform.

Version GA Date Code Correction / XML Updates
Technical Support

4.0¢ 2009/04/07 2009/10/31 2009/10/31

4.1 2009/10/06 2010/01/31 2010/01/31

4.2 2009/12/30 2011/11/01 2011/12/31

4.3¢¢ 2011/10/25 2013/02/28 2013/02/28

+Note 1: NetChk Configure 4.0 is the last release with SQL Server 2000 support as the
backend database.

+#Note 2: The NetChk Configure 4.3 (now rebranded as VMware vCenter Protect Essentials
Plus - Configuration Management) dates reflect EOL for this product as a standalone. The
product will continue to be available as part of the VMware vCenter Protect Essentials Plus 8.0
solution with an end of general support of 2013/11/01.

Version GA Date Code Correction /
Technical Support
4.3 2010/10/14 2012/06/30
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