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The user can enable alarms for email notifications. By default, this is disabled. To enable email notifications:

- Click the Administration tab and then select the Mail Notification Settings link in the left navigation panel.
+ Check the box for Send mail notification for events.

- Type your email address in the Recipient Address box and click Add.

- Keep the default settings for the rest of the fields.

- Click Apply at the bottom of the page.

Figure 4.4 g: AppSpeed Mail Notifications Settings
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5. Next Steps

In this guide, the key-use cases of AppSpeed have been presented. Please refer to the VMware vCenter AppSpeed User’s Guide for
more details.

5.1 VMware Contact Information

For additional information or to purchase VMware vCenter AppSpeed, VMware’s global network of solutions providers is ready to
assist. If you would like to contact VMware directly, you can reach a sales representative at 1-877-4VMWARE (650-475-5000 outside
North America) or email sales@vmware.com. When emailing, please include the state, country, and company name from which you
are inquiring.

5.2 Providing Feedback

VMware appreciates your feedback on the material included in this guide — in particular, any guidance on the following topics:
- How useful was the information in this guide?

« What other specific topics would you like to see covered?

+ Overall, how would you rate this guide?

Please send your feedback to the following address: tmdocfeedback@vmware.com, with “VMware vCenter AppSpeed 1 Evaluator’s
Guide”in the subject line. Thank you for your help in making this guide a valuable resource.

~



http://www.vmware.com/pdf/lm30_users_guide.pdf
mailto:sales%40vmware.com?subject=
mailto:tmdocfeedback%40vmware.com?subject=
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6. Glossary

Term Explanation

36

Server

AppSpeed uses the term “server”to define a virtual machine it discovers.

Average Latency

The measured time between the start of the client request to the end of the server reply,
averaged across all hits in the given time frame. A larger value means a slower server response.

Average Reply Size

The average size, in bytes, of a single server reply, averaged across all hits in the given time frame.

Average Throughput

The average number of reply bytes per second in the given time frame.

Error Percentage

The percentage of error hits as a portion of the total hits in the given time frame.

Execution Time

The sum of all latencies in the given time frame. This value reflects the total amount of time of
all server replies in the given time frame.

Hit Rate

The average number of hits per second in the given time frame.

Latency Baseline

The average latency of all the hits in the last year.

Latency Breakdown:
Application

The latency measured from the time the server receives the first packet of the request until it
starts to transmit the reply.

Latency Breakdown:
Infrastructure

The latency measured from the time the server starts transmitting the reply until fully replying to
the client’s request.

Latency Breakdown: Network
(RTT)

The average round-trip time, without failures, from client to server.

Latency Breakdown: Network
Overhead

The cost of packet retransmissions, errors and drops.

Latency STDEV

The standard deviation of the latency of all the hits in the given time frame.

Max. Latency

The latency of the slowest hit in the given time frame.

SLA percentage

The percentage of hits that were not errors and which had latency within SLA levels.

Total Errors

The total number of hits identified as errors in the given time frame.

Total Hits

The total number of hits in the given time frame.

Total Throughput

The total number of reply bytes in the given time frame.
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7.VMware vCenter AppSpeed Evaluation Worksheet

You can use the checklist below to organize your evaluation process. The checklist provides a high-level summary of the various
AppSpeed workflows and configuration tasks that should be completed during your AppSpeed Evaluation.

Hardware Checklist:

___ Physical server compatible with VMware ESX 4 Qty:

__ Storage (Shared/Local) >= 256GB

___ One desktop/laptop running MS Windows (e.g. XP/Windows Server 2003)
Software Checklist:

___VMware vCenter AppSpeed OVF file

___License keys for all software components

Installation Checklist:

___VMware ESX Server 4 installed on physical server(s)

___VMware vCenter Server and database installed in a virtual machine or physical server
___VMware vSphere Client installed on the desktop/laptop running MS Windows
___Sample multi-tier applications installed

___VMware vCenter AppSpeed installed

After you have successfully checked off the lists above, you can proceed to perform the evaluation of VMware vCenter AppSpeed.
For each scenario, you can use the corresponding checklist below to ensure that you are following the proper sequence.

# Use Case AppSpeed Views to Use Yes / No
1 Application Discovery and | - Unmapped Traffic
Mapping - Applications to Servers
- Servers to Applications
- Topology Maps
2 Application Performance - Applications: Baseline Comparison
Monitoring « Applications: Usage over Time
- Servers: Baseline Comparison
- Servers: Least Used to Applications
3 Application Drilldown - Most Used Transactions
- Slowest Transactions
- Application Usage vs. Latency
- Application Latency Breakdown
4 Service Level - Application States Dashboard
g/\ea;jr?;rgem and - Setting Thresholds
- Events and Event Details
- Email Notifications
VMware vCenter AppSpeed Evaluators Guide
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