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Figure 4.1 c. Physical NIC (vmnic) and CDP information

4.2. Basic Storage Troubleshooting

Basic Storage Troubleshooting Basic storage troubleshooting scenarios:
1.  Detecting and resolving stale locks on storage devices
2.  Verifying disk space usage by thin-provisioned disks
3.  Troubleshooting Storage vMotion

1. Detecting and Resolving Stale Lock on Storage Device
LVM: OpenDevice:3723: Device <(mpx.vmhba1:C0:T1:L0:1, 3573783040), 47e8b8f9-d92da758-86c4-
001a6467a6de> locked by 48e90aa5-6bccdad8-d017-001a6467a6dc at 1225385007187365 (1 tries left)

LVM: OpenDevice:3723: Device <(mpx.vmhba1:C0:T1:L0:1, 3573783040), 47e8b8f9-d92da758-86c4-
001a6467a6de> locked by 48e90aa5-6bccdad8-d017-001a6467a6dc at 1225385007187365 (0 tries left)

WARNING: LVM: OpenDevice:3777: Device mpx.vmhba1:C0:T1:L0:1 still locked. A host may have crashed 
during a volume operation. See vmkfstools -B command.

LVM: ProbeDeviceInt:5697: mpx.vmhba1:C0:T1:L0:1 => Lock was not free

This message in the vmkernel log means that a host may have crashed and left a stale lock on the device. To 
break the lock, a new vmkfstools -B option was introduced to ESX 4.0

The sample command to break the lock is:

# vmkfstools -B /vmfs/devices/disks/mpx.vmhba1\:C0\:T1\:L0:1

(you will get the following prompt)
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•	The VMware ESX host is online

•	You can connect directly to the VMware ESX host with vSphere Client

•	The vCenter Server computer is running

•	The vCenter Server service is running

•	Connectivity is fine between the vCenter Server and the vCenter Server database server

•	The vpxa daemon is running on the VMware ESX host

•	Network connectivity between the vCenter Server and the host is fine

If all of this is true and you still cannot get your vCenter Server to connect to your VMware ESX host, then you 
probably have a vpxuser account problem. The vpxa daemon is used as a communications interface between 
the vCenter Server and the VMware ESX host. This service is created automatically by the vCenter Server the 
first time you add a VMware ESX host to its inventory. When the vpxa daemon is set up the vCenter Server also 
creates the vpxuser account and sets a password. The password is stored in the vCenter Server’s database. 
Each VMware ESX host has a unique password.

Figure 4.3 c. Check if the vpxuser account is present on the VMware ESX host

Has either the vpxuser account been deleted or the vpxuser password been reset? 
YES. You may automatically recreate the vpxuser account and/or reset the password by simply disconnecting 
and reconnecting the host from the vCenter Server’s inventory.

NO. You may have significant problems with the VMware ESX host. As a last resort, you may consider reinstalling 
the VMware ESX host from scratch. However, it is recommended that you contact VMware Support prior to 
reinstalling VMware ESX.

3. Troubleshooting in vCenter Linked Mode
Please refer to the ESX and vCenter Server Installation Guide for troubleshooting vCenter Linked Mode.


