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Key Challenges
• Difficulties in managing multiple devices across the organization
• Need to protect sensitive company data
• No mechanism to enforce IT policies across all devices at a single go

VMware Solutions
• VMware Workspace ONE™

Automated provisioning and enforcement 
of enterprise IT policies

Business Benefits

Robust security across enterprise devices

Single platform for managing multiple 
devices
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“With its on-premise and multi-tenancy capabilities, deployment of VMware 
Workspace ONE™ has exceeded our expectations. As we plan to expand our 
business in the Indian pharmaceutical sector, we trust VMware to be our close 
partner to meet our business objectives by leveraging the latest technologies.” 
Saurabh Shah,
Head - IT,
Eris Lifesciences Limited.

Customer Profile
Eris Lifesciences focuses on manufacturing and marketing products that are linked to lifestyle related chronic 
disorders. Its portfolio span brands across cardiovascular, anti-diabetics, chronic respiratory, neurology, chronic pain, 
gastro-intestinal issues amongst others.

The Challenge
Eris was facing issues with managing devices across multiple tenants. Owing to competitive considerations in the 
Pharma industry, protecting sensitive company data and ensuring security of each device was a business-critical 
requirement. Furthermore, there was no mechanism to manage multiple enterprise devices using one single view for 
the IT team.

Eris Lifesciences wanted to empower its employees with mobile devices, so that they have the access to confidential 
corporate data such as pharmaceutical formulations anytime, anywhere. Eris decided to deploy a highly secure and 
robust Enterprise Mobility Management (EMM) platform to centrally manage the company’s devices and sensitive 
data across its employee base.

The Solution
Eris selected VMware to deploy an on-premise multi-tenancy EMM solution that could automate device management 
across multiple tenants. Through VMware, Eris Lifesciences was able to deploy, secure, and manage multiple mobile 
devices.

VMware Workspace ONE™ Agent provided unified endpoint management to ERIS through which the IT 
administrators could monitor, set, and enforce IT policies directly on the endpoint device. This served as a single glass 
pane for efficient management of the fleet of enterprise devices.

For end-users, they had to self-activate the device by entering their corporate credentials without any additional 
installation. This provides IT administrators with a granular approach to manage and secure corporate mobile and 
apps.

The Benefits
With VMware Workspace ONE™, Eris Lifesciences was able to provide a scalable and flexible enterprise mobility 
platform ensuring robust security to corporate data on remote devices. This also resulted in efficient management of 
employee’s devices through a single platform, which ensures effective end-device security. Finally, IT administrators 
were able to automatically provision and enforce enterprise IT policies directly on the user devices thereby ensuring 
corporate data security.
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