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VMware on VMware: A 
Customer One Story 

 

How VMware IT Uses 
Tanzu Observability for 
Full-Stack Performance 
Monitoring 
VMware IT implemented VMware Tanzu Observability by 
Wavefront to comprehensively understand its cloud services 
at scale 
 
VMware IT supports a tremendous change rate, with more than 2.2 million 
containers created and destroyed weekly. With VMware IT modernizing its 
application portfolio, it was imperative to have a tool that delivered end-to-end 
observability, from the infrastructure layer to application services. 

The IT organization sought a platform for metrics and distributed traces to meet 
its monitoring needs for today’s growing modern application estate. 

 
Why cloud-native apps require a different approach 
Is there a need for a tool like Tanzu Observability? Absolutely. The delivery of 
modern apps is fueled by the growth of containers, microservices architecture, 
CI/CD pipelines, serverless functions and hybrid cloud. These architectures 
accelerate software delivery, but they also make it more complex, with more 
points of failure, requiring a comprehensive monitoring method. 

Moreover, there are many monitoring siloes—application performance 
monitoring (APM), event logging tools, network tracing, development 
tools and infrastructure monitoring solutions that can be monitored using 
Tanzu Observability. 

 

Industry 
Cloud Computing and Enterprise 
Observability Software. 

Location 
Palo Alto, California 

The goal 
Leverage a cloud-native analytics 
and monitoring platform that is built 
from the ground up to support the 
needs of enterprise observability— 
from applications to infrastructure. 

Key challenges 
• System, service and application 

monitoring was siloed. 

• Metric data available in different 
tools and in different formats. 

• Missing a complete view of 
business transactions. 

• Inability to correlate an event 
with the transaction. 

Solution 
VMware Tanzu® Observability™ 
by Wavefront  
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How VMware IT Uses Tanzu Observability for Full-Stack Performance Monitoring 

• Acts as a common observability platform.  

• Integrates various service stacks (Kubernetes, 
Cloud Foundry, microservices, and others) 
into monitoring. 

• Filters metrics based on moving average thresholds. 

• Quickly identifies a failure in business 
transactions (readability). 

 

 

Figure 1. Tanzu Observability delivers full-stack 
monitoring, ingesting data from apps, identifying root 
causes and tying the performance to Kubernetes clusters 
and individual containers. 

 

Top four use cases 
1. Public Cloud Monitoring—With more than 60 cloud 

integrations, each with built-in dashboards, Tanzu 
Observability provides real-time, turnkey visibility 
across all major public cloud providers like AWS, 
Azure, GCP Lambda, DynamoDB and EBS, to name 
a few. Using Tanzu Observability analytics-driven 
insights, VMware IT optimized its cloud 
performance and use. 

2. Kubernetes and Containerized Applications 
Monitoring—Tanzu Observability delivers full-stack 
Kubernetes observability at scale. It ingests data 
across the board from our applications, helping to 
identify the root cause with predefined alerts and 
events. It then ties that performance with the health 
of Kubernetes clusters and individual containers.   

3. Microservices Observability—With unified metrics, 
traces and span logs, Tanzu Observability helps 
reduce microservices troubleshooting time 
dramatically. The out-of-the-box (OOTB) visibility 
into metrics and distributed tracing make 
monitoring microservices much easier. 

4. First Pane of Glass—Tanzu Observability offers full-
stack unified visibility. VMware IT engineers 
understand the performance of cloud services at 
scale, while developers see the impact of their 
code in production. Tanzu Observability is 
purpose-built from the ground up to support the 
needs of modern cloud applications, DevOps, SREs 
and developer teams. 
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How VMware IT Uses Tanzu Observability for Full-Stack Performance Monitoring 

Looking ahead 
VMware IT is in the process of building a cloud-agnostic 
solution that provides VMware the ability to extend our 
applications to a multi-cloud environment. With this new 
platform, unified visibility will become even more critical. 

Built with the VMware Tanzu™ portfolio, this new 
environment will allow us to implement a top-down 
approach for application monitoring. 

Learn more, schedule a briefing 
To learn more, contact your sales representative or 
vmwonvmw@vmware.com to schedule a 1:1 
customer briefing on this topic with a VMware IT 
subject matter expert.  

More information or purchase 
VMware products  
call 877-4-VMWARE (outside North America, +1-
650-427-5000), visit vmware.com/products, or 
search online for an authorized reseller. 

 

 


