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NTUC LearningHub (LHUB) is the leading continuing education and 

training provider in Singapore. LHUB has more than 23 programs, and 

its goal is to provide courses that improve the employability of working 

people of all ages. LHUB has supported the Singapore government’s 

efforts to upskill the workforce in order to help with the evolving needs 

of employers and the impact of the pandemic. The organization sought 

the collaboration of best-in-class partners such as VMware to help job 

seekers to acquire industry-relevant skills that can boost their long-

term employability.

A training hub for lifelong employability  
LHUB has over 500 courses and a pool of over 900 certified trainers. 
Transformation is at the heart of what LHUB does. Its goal is to help unlock 
the full potential of Singapore’s most valuable asset—human capital. LHUB 
hopes to equip talent with the necessary technology, adaptive and technical 
skills to help them remain competitive and relevant in the quickly digitalizing 
economy. This goal became more urgent when the pandemic pushed many 
Singaporeans into unemployment.

Massive job cuts and poor prospects 
In Singapore, employment levels saw their sharpest decline in two decades at 
the onset of the pandemic in 2020. Mid-career employees aged between 40 
and 49 were hit hardest. Although the economy has since rebounded, many 
older workers are struggling to secure new jobs due to economic 
restructuring, jobs becoming obsolete due to accelerated digitalization, and a 
perception that mature workers are less tech-savvy. 
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To support Singaporean workers, the government 
spearheaded upskilling and job-support initiatives in 2020 
as part of a $1 billion Jobs Growth Incentive program with a 
special focus on mature workers. As a social enterprise 
under the National Trades Union Congress Enterprise 
Group, it was a natural step for LHUB to support 
Singapore’s workers and the government by developing its 
own program. The SGUnited Skills Program offers courses 
to help individuals acquire in-demand and emerging skills 
across sectors.

“LHUB plays a key role to help workers build resilience and 
develop their full potential, by partnering the best learning 
services and industry experts to share industry-relevant 
skills for long-term employability,” Mr. Isa Nasser, the head 
of IT at NTUC LHUB says.

Closing the digital gap with a trusted 
learning service
Reliability and diversity of technical expertise were key 
criteria for LHUB ideal content partners. Through its 
previous collaborations with the Singapore government 
and LHUB, VMware had proven itself to be a trusted 
partner with values that align with both entities.

VMware employees had previously volunteered as 
ambassadors for Singapore’s Smart Nation Initiative and 
had displayed their strong commitment to closing the 
digital gap for disadvantaged groups that lacked access to 
digital tools. Moreover, since LHUB was also an existing 
VMware Education Reseller Partner, tapping into VMware 
Learning services was an easy choice. 

VMware Learning provides training and certification 
programs for organizations to grow the skills of individuals 
and leverage opportunities available with VMware 
solutions. Together, LHUB and VMware Learning 
collaborated to develop a structured curriculum with the 
latest industry skills for the LHUB instructors. These 
programs were then approved after stringent accreditation 
exercises by the authorities. 

 “Given the technical and technological expertise 
of VMware for virtualized solutions, we were 
confident that our trainees would receive best-in-
class training. Through upskilling, we are hoping to 
contribute to Singapore’s economy as it continues 
to accelerate digitally.” 

Mr. Isa Nasser, Head of Information Technology, NTUC LearningHub 

“Given the technical and technological expertise of VMware 
for virtualized solutions, and with more companies using 
VMware computing solutions, we were confident that our 
trainees would receive best-in-class training. Through 
upskilling, we are hoping to contribute to Singapore’s 
economy as it continues to accelerate digitally,” Mr. Isa 
Nasser says. 

Digital competence across the nation
With VMware Learning as the main industry provider, 
LHUB kick-started its SGUnited Skills program, which 
included courses covering Software-Defined Data Center 
(SDDC), VMware Horizon 7, Kubernetes Foundation and 
VMware NSX Data Center. 

 “The pandemic has seen many changes in the 
Singapore landscape for training. We see more 
companies digitalizing than before because most 
of their workers started working from home. There 
is also an increase in demand for training and 
digitalization.”

Mr. Isa Nasser, Head of Information Technology, NTUC LearningHub
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“The COVID-19 pandemic has seen many changes in the 
Singapore landscape for training. We see more companies 
digitalizing than before because most of their workers 
started working from home. This has also led to an increase 
in demand for digital training,” Mr. Isa Nasser says.

To help ICT professionals learn how to tap into virtualization 
and manage their businesses better, LHUB also launched a 
VMware virtualization and cloud fundamentals course. This 
was funded by the Institute of Banking and Finance 
Singapore.

Since virtualization is a technology of transforming physical 
IT infrastructure such as networking devices and servers 
into software alternatives, these skills allow companies to 
optimize resource allocation and reduce maintenance and 
operations costs.

Mr. Naseer Ahamed, who works as an operations executive 
at a data center, signed up for the VMware Virtualization 
and Cloud Fundamentals course in preparation for his 
company’s server virtualization projects. He says: “This is 
my first time being introduced to virtualization. Most of my 
colleagues are learning about the topic from YouTube. The 
lesson content was structured, crisp, and clear. The 
instructor was easy to follow and the hands-on practicum 
on how to install the ESXi servers enabled me to solidify my 
understanding.”

Ultimately, LHUB has been able to empower job seekers 
and businesses by creating access to upskilling 
opportunities during the pandemic and ensuring that they 
can continue to stay relevant amid changing job demands.

Lifelong learning
While the SGUnited Skills Program ended in March 2021, 
LHUB has kept its goal of supporting Singapore’s workers. 
The organization is currently working with VMware to find 
job placements for the applicants, leveraging the VMware 
network and customers.

 “NTUC LearningHub is very confident of the 
content from VMware. We will continue to observe 
the technology landscape and the needs of the 
workers and companies, before offering more 
certified courses that are aligned with the different 
solutions that VMware has.” 

Mr. Isa Nasser, Head of Information Technology, NTUC LearningHub

LHUB remains confident in the educational value of 
VMware solutions and plans to extend the collaboration by 
introducing more industry-relevant courses. It will continue 
to identify the needs of the workers and companies in the 
technology landscape and align with the different VMware 
solutions before expanding its range of certified courses.
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