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“[Edge Network Intelligence] 
gives us insight that we have 
not seen before. It allows us 
to really look at an aggregate 
of data that helps us to 
understand the end user 
experience in a way that has 
meaning, and that can reflect 
exactly what is happening in 
our environment.”

KAREN WARREN
DEPUTY CIO, 			
WESLEYAN UNIVERSITY

VMware, Inc. 3401 Hillview Avenue Palo Alto CA 94304 USA Tel 877-486-9273 Fax 650-427-5001 vmware.com Copyright © 2020 VMware, Inc.  
All rights reserved. This product is protected by U.S. and international copyright and intellectual property laws. VMware products are covered by one or more patents  
listed at vmware.com/go/patents. VMware is a registered trademark or trademark of VMware, Inc. and its subsidiaries in the United States and other jurisdictions.  
All other marks and names mentioned herein may be trademarks of their respective companies. Item No: customername-success story-summary 09/20

Wesleyan University Gets 
True, Verifiable Network 
Insight
Wesleyan University wants to optimize end user computing experiences for students, 
faculty and staff. Their challenge is that often, the only report they could get on those 
experiences came from the end users themselves. There was no comprehensive view of 
the campus network, or how different devices and applications could change that usability 
for the people who rely on the network for work and school. VMware Edge Network 
IntelligenceTM (formerly Nyansa Voyance) uses artificial intelligence and machine learning 
to establish baselines for normal performance, identify root causes and create actionable 
insights.  

Business needs
• IT had no way to see how different configurations, apps, clients, etc. affected the overall

experience for users

• The university wanted to expand IT services for its community, but needed more
information to learn the steps they would have to take and how that would affect the
network

• Without a comprehensive view of application and service dependency through all
network layers, it was more difficult to zero in on problems, increasing the time for fixes

#VMware Edge Network 
Intelligence gives 		
@wesleyan_u a complete 
network picture, from the 
end user all the way to the 
service level. 

Impact
• IT can see not only endpoint performance, but application performance and the campus

community’s ability to reach those applications

• Analytics can show concrete evidence of the root causes of network or app problems,
helping staff repair them much more quickly

• Allows IT to be proactive so they can diagnose and fix problems before they affect more
people, keeping the focus on supporting education
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