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Important as the cloud 
already is, next-generation 
cloud and multicloud are 
expected to play even more 
important roles in the global, 
digital economy.

In fact, 64% of CIOs believe that 
multicloud infrastructure will help 
accelerate innovation in their 
companies in the next few years.

64%



Important as the cloud already is, next-generation cloud and 

multicloud are expected to play even more important roles 

in the global, digital economy. In fact, 64% of CIOs believe 

that multicloud infrastructure will help accelerate innovation 

in their companies in the next few years.

This, according to a survey of more than 600 CIOs conducted 

by Forbes Insights on behalf of VMware. These executives 

were asked to identify their priorities between now and 2025; 

their concerns looking forward; and how their role is changing.

We learned that nearly all CIOs already have a multicloud 

strategy in place and that 52% are already using more than 

one cloud provider. This number is expected to jump to 90% 

in five years. With artificial intelligence and machine learning, 

multicloud was cited by CIOs as a top-three factor that will 

impact their industries by 2025.

This doesn’t surprise Sumit Dhawan, president of VMware. 

“There is a world of amazing innovations and services out 

there for anyone who’s on this path of digitization,” he says, 

“and that’s all available in the cloud.”

Perhaps not surprisingly, most CIOs are using multicloud to 

improve security (81%); ensure business continuity and avoid 

outages (77%); and scale more quickly (75%).

Dhawan sees another way CIOs can leverage multicloud: To 

create superior customer experiences.

Top reasons CIOs are using multicloud

Improve security 81%

Ensure business continuity and avoid outages 77%

75%Scale more quickly
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“Regardless of where our customers are, technology ends 

up creating omnichannel and multichannel experiences,” 

he explains. “CIOs can play a pretty significant role in 

creating them.”

Dhawan also urges CIOs to take more active roles in strategic 

business decisions. This may require creating a new DevOps 

pipeline that’s integrated across the organization.

“When you’re creating those unified experiences, it is very 

difficult unless you structure your application strategy with 

consumer experiences in mind,” Dhawan says.

This new digital-led business model is, in many ways, 180 

degrees away from traditional structures that put IT in a 

reactive, service-oriented role. It’s also made possible by 

multicloud, which can include public, private and edge 

services, or any combination thereof.

SUMIT DHAWAN 
President, VMware

 “Services need to come 
together to create 
compelling digital 
experiences for customers. 
This is the future.”
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Who’s already living in this digital future?

According to our survey, CIOs in Asia-Pacific markets. 

Already, the great majority of APAC’s tech executives (81%) 

are deployed across more than one cloud platform; one in 

five (22%) have between 4 and 10 public cloud engagements. 

These same CIOs were also most likely to cite multicloud as 

an accelerant for tech innovation.

In the Americas, meanwhile, most CIOs are still running on just 

one cloud platform (67%); in Europe, not quite half are (45%).

Why the hesitancy? Most CIOs (65%) worry that navigating 

heterogeneous systems will become prohibitively difficult; 

they also cite insufficient controls and oversight as a “serious 

problem.” It tracks, then, that nearly every CIO (96%) currently 

uses, plans to use or will consider the use of a cloud control 

solution, or CCS, to manage their multicloud environments.

In Dhawan’s mind, there’s no question that—despite 

some additional complexity—multicloud is the best path 

forward. In fact, he cautions, “there are certain cases where 

dependency and reliance on a certain single public cloud 

provider is potentially a business risk.”

For starters, your ability to innovate is tethered to this 

single provider and their capacity for innovation. And, in 

some markets, there may also be local issues over the safe 

handling of data. Indeed, multicloud is already important to 

three-quarters of CIOs who must meet regional regulatory 

requirements. This feature is most highly valued by CIOs 

based in Europe.

Whatever their specific needs, it’s clear that CIOs are already 

aware of multicloud’s capabilities, and many are already 

leveraging them for conventional IT functions. But, again, as 

Dhawan noted, this technology is capable of so much more.

“Multiple experiences, tailored to customer engagement 

needs, running and operating on a consistent platform that 

caters to the need of developers to leverage the velocity and 

flexibility provided by multicloud: That platform is what we, 

as VMware, are committed to providing,” he says.

Nearly every CIO (96%) 
currently uses, plans 
to use or will consider 
the use of a cloud 
control solution, or 
CCS, to manage their 
multicloud environments.

96%
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