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VMWARE PROMOTION 

Subscription Upgrade Program 

for VMware NSX 

 

The Subscription Upgrade Program (SUP) for NSX provides a path for 

customers to upgrade perpetual VMware NSX® licenses to VMware NSX® 

subscription, on-premises entitlements (collectively the “NSX Offerings”) 

at a price reflecting the additional value. This program guide is effective 

April 1, 2022. 

Terms and Conditions 

• The Subscription Upgrade Program (SUP) for NSX delivers upgrade pricing on NSX 

Offerings when moving from existing perpetual entitlements to subscription, on-

premises (“Term”) entitlements. 

• For each NSX Offering purchased through the SUP for NSX, you must own a 

corresponding NSX perpetual license from which to upgrade. Additionally, you must 

have current support and subscription entitlement (“SnS”) for those perpetual NSX 

licenses to be eligible for this program. 

• By participating in the SUP for NSX, you are agreeing to relinquish your 

corresponding perpetual NSX licenses upon completion of your purchase. 

• Unless otherwise agreed by VMware in writing, no credit will be given for any prepaid, 

unused SnS. 

• The SUP for NSX Program provides a one-way upgrade from perpetual to subscription. 

• The SUP for NSX SKUs are not eligible for the VMware Volume Purchasing Program 

(VPP), VMware Transactional Purchasing Program (TPP), VMware Subscription 

Purchasing Program (SPP), or VMware Cloud Universal. 

• The SUP for NSX Program cannot be combined with any other promotional discounts on 

the same product. 

• SUP for NSX Program is not applicable to NSX included in VMware Cloud Foundation  

Additional restrictions may apply. 
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