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Deliver Secure,
Ready-to-Work
Experiences
with Modern
Management

As today’s business pivots permanently to a hybrid work model, traditional
on-premises and cloud-ready and cloud-bridge management tools are proving
to be inadequate for setting up, patching and securing PCs that are off domain
and off company networks.

To meet these challenges, industries from around the globe are turning to
VMware Workspace ONE® cloud native modern management to empower
their employees wherever they are. Learn from our customers why Workspace
ONE is the best choice for managing all devices including Windows PCs.
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IMPROVE EMPLOYEE
EXPERIENCE

Today’s end users are more mobile than ever and
leverage a myriad of new device types to do their
jobs. Ensure uninterrupted workflow with a self-
service unified workspace on any device, anywhere
with single sign-on (SSO) to any app or cloud service.

SEAMLESS ONBOARDING & ACCESS TO APPS

An employee wants to start immediately. They want
to be productive. They want to make contributions.
From an IT perspective, we want to get IT out of the
way. With VMware Workspace ONE, an employee can
self-provision a desktop just like they do their mobile
device. And they can be up and running in 15 to 20
minutes ... It’s all about simplification. We wanted to
take our point tools and provide a consistent experience
for both IT and users across all devices.”

®
John Mockett "‘

Director of Employee Technology and Support Adobe

WORK FROM ANYWHERE

Our focus has shifted from local IT
infrastructure to making IT work completely
independent of location. VMware supports
Zuhlke’s rapid growth and lets our people
work from anywhere.”

Adrian Schwendener ZU h | ke

IT Business Partner empowering ideas

CONSISTENT WORK ENVIRONMENT

NoO one needs to be chained to their desk ... if they
want to sit on the terrace, conference room or cafeteria,
they should be able to do that without any hassle.
Working back from that ideology, we want to get the
right devices into the hands of our staff with as little
stress or confusion as possible. Modern device
management including drop-ship provisioning through
Workspace ONE helped check a lot of those boxes.
Now we provide a consistent and secure work
environment no matter where and how they work.”
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REDUCE IT TIME & COST
OF MANAGEMENT

Save infrastructure costs with zero-server
footprint, support costs with self-service and
remote troubleshooting, and PC lifecycle costs
with lower IT-touch management and out-of-the-
box setup. Automate processes to save IT and
end-user time and money.

CONSOLIDATE TOOLS

One of the biggest challenges was that we had

so many different tools to manage our devices.
Workspace ONE helped us consolidate tools.
Now we have this management tool where
everything—encryption, software delivery, operating
systems, patching—is done inside a single platform
on one pane of glass. And not just for our Windows
machines. The beauty of Workspace ONE is we can
do this for multiple different device and OS types
including Mac, iI0S and Android. It gives us the ability
to have a consistent set of policies and procedures,
not only for us on the engineering side, but for the
service desk and operations side t00.”

Jeremy Fink CHANGE

Senior Manager, End User Services HEALTHCARE

AUTOMATE PATCHING

Previously, we thought about patching as a cycle.
We’'d pull down all the relevant patches for the
month and deploy in some sort of cadence—
over 30 days, for example. Now, rather than
waiting to batch and deploy all of these patches
every 30 days, we test and deploy them into the
environment as they become available.”

Gifford Hart
Senior Manager for EUC

PROACTIVE SUPPORT MODEL

We're getting to a proactive support model entirely
within Workspace ONE. We are able to see how
often devices are crashing, what sorts of apps are
crashing on those devices, or if there’s something
else going on. That’s allowing us to proactively
contact individuals to find out if they have time to
work through that problem. Or, even better, now
we can deploy a fix immmediately through automation
without having to disrupt the individual. It opened
SO many doors to us that we’d never had before.”

Will Denham

Senior Manager, End User Services, C HAN G E

Operations HEALTHCARE

DELIVER REAL-TIME SECURITY

Achieve policy and patch compliance on any network in
minutes, not months. Detect and automatically remediate
security vulnerabilities faster and more reliably. This way, you
have the power to protect data on devices or in transit with
full BitLocker lifecycle management and native per-app VPN.

ELIMINATE VPN

During the pandemic, we saw people being
productive but not needing to connect to VPN

as much because many of the SaaS tools that we
enabled allowed our team to securely connect
directly from outside the network. Enabling the
remote workforce required a heightened focus on
security and IT to maintain visibility of what was
happening across the fleet. Modern management
with Workspace ONE and VMware Carbon Black
Cloud™ are great solutions that are enabling us to
Improve manageability and visiblity, update our
remote access capabilities, and improve our user
experience at the same time.”

JP Glick ML

VP, Team Member Experience Technologies

EASILY ENFORCE SECURITY POLICIES

‘ We like Workspace ONE and Carbon Black
Cloud for the simplicity and flexibility they offer.
They automate many of the manual processes
we used to have in provisioning our users,
whether it’s installing software or enforcing
security policies within the network as well as
beyond the perimeter of our network.”

Josefino “Bong” M. Paloma
Executive Vice President, Technology, 'N‘ AMT'
Sa I es a nd M a rketi ng Technology that Transforms Businesses

VMware Workspace ONE is the most
comprehensive, unified endpoint manager
for Windows devices and beyond.

Join the ranks of leading organizations successfully @ﬁ\ o

automating IT operations, improving security, and
delivering ready-to-work experiences across every
device—whether on or off the company network.

See how you can save time and costs with
Workspace ONE.
DOWNLOAD THE FORRESTER REPORT
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