
POWERING 
MEDIC MOBILE

The Software Behind the Service

Medic Mobile is a revolutionary healthcare management system 
transforming the way care is delivered to remote areas. Powering 
this transformative technology is a simple yet powerful 
application: VMware Workstation Player.

Learn more: www.vmware.com/products/player

Medic Mobile enables hospitals and doctors to deliver care to even 
the most remote locales. And behind it, VMware Workstation Player 
lets nearly any computer run software securely, reliably and with 
ease — all thanks to the power of virtualization. 

PHYSICIAN TO PATIENT 
(AND BACK AGAIN)
Medic Mobile allows health workers and 
patients without computers or smart phones 
to communicate with the health management 
system—all via simple SMS messaging.

A special wafer, inserted on top of the SIM 
card, allows any phone to communicate with 
the Medic Mobile system.

Even if health workers or patients don’t have 
cell service, the system will hold a message 
until the phone is in a service zone. 

Typical cellular network 
used by Medic Mobile users

2G
Year of earliest GSM 
phones that can be 
equipped with Medic 
Mobile Parallel SIM card

1992

SAFE, MOBILE
ACCESS 
TO PATIENT 
RECORDS
Medic Mobile software, which 
runs in a virtual machine using 
Workstation Player, syncs with 
cell phones. The system can 
be accessed anywhere, and 
uses are almost endless:

Clinics monitor drug 
inventory to prevent 
stock-outs

Parents receive 
immunization reminders 
for their children

Infectious diseases 
are quickly reported 
and tracked

Community health 
workers register and 
track pregnancies

VMware technology enables Medic Mobile 
to deliver a simple and secure way to 
interact with patient data:

Virtual Machines also add a layer of 
security through isolation, meaning 
the Medic Mobile software cannot 
be compromised even if the 
computer it’s running on is. 

Virtual Machines allow the Medic 
Mobile software to be transferred 
to new computers without 
reconfiguration, in the event of lost 
or damaged hardware.

VMware Workstation Player 
isolates the health management 
system from the physical computer 
it runs on, enabling health workers 
to deploy the Medic Mobile 
“backend” software reliably and 
repeatedly to any computer.  

A powerful tool, developed by the 
a VMware employee as part of the 
“Take 3 Program,” lets health 
workers import data from other 
EHR systems to consolidate health 
information in one system. 

HEALTHCARE 
MANAGEMENT
IN MINUTES
In remote areas, IT resources 
are at a minimum. It’s di�cult 
to launch health management 
systems, keep track of health 
information and even just 
communicate with patients. 

VMware Workstation Player 
enables health workers to 
launch Medic Mobile quickly, 
from any computer.

Number of countries 
Medic Mobile operates 
in today

10,000

23
Number of people being cared for by 
Medic Mobile’s 10,000 health workers

5,000,000

Number of community health workers 
using Medic Mobile
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