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Support Partner Training and Certification Requirements

& Learning Paths

Learning Paths included in this document are as follows:
1. Data Center Virtualization

VMware Tanzu

Storageand Disaster Recovery

Network Virtualization

HCX

VMware Telco Cloud Automation

VMware vRealize Suite

VMware Cloud Foundation

. Desktop Application Virtualization & Management

10. Workspace ONE

11. VMware Cloud on AWS

WONoGaR~WDN

Data Center Virtualization

vSphere Learning Path — L100

Ifyouare newtovSphere, thenplease ensure you complete the belowtrainingand
certification path before exploring the vSphereL100LearningPath inthevTSU Partner
University Page.

vSphere 8.0 Delta Training is now live, vSphere 8.0 Delta Partner Training Plan

Complete one of the below courses: (If you have already completed a prior version of the
ICM, youcan directly gotothevTSU page andstart withthe vSphere L100 Training Plan).

e VMware vSphere: Install, Configure, Manage [V7]
Or

e VMwarevSphere:Install,Configure,Manage[V7]-OnDemand
And

e Complete the VCP DCV Certification.

vSphere 7, vSphere 7 Update 1 and vSphere 7 Update 2 courses areallavailable via the
vTSU portal.
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https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=b5f5bd46-9120-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/site/coursePlayer.do?dispatch=show&courseSessionId=2b373db6-16e3-11ed-b5a6-0cc47a352292
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=93058
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=93893
https://www.vmware.com/education-services/certification/vcp-dcv.html
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=67f6e4e6-5e1f-11ea-9f48-0cc47adeb5f8
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vSphere Learning Path — L200 Prerequisites

After completing the L100 Prerequisites path andconsuming the L100 Learning Path from
the vTSU Partner University, the following troubleshooting training should becompleted.

e VMware vSphere: Troubleshooting [V7]

To attain the VCAPDeploy Certification, youcould also consider completing the below
training.
e VMware vSphere: Advanced Administration Workshop [V7]

The support readiness vSphere L200 trainings are available through the vSphere 200
Training Plan in the vTSU portal.

vSphere with Tanzu Learning Path — L100

If you are new to vSphere with Tanzu, then please ensure you complete the below training
and certification path before exploring the vSphere L100 Learning Path in thevTSU Partner
University Page.

If you haven’t completed a vSphere ICM, then please ensure you complete the below
training in any one format/modality)
e VMware vSphere: Install, Configure, Manage [V7]
Or
e VMwarevSphere:Install, Configure,Manage[V7]-OnDemand
And
e Complete the VCP DCV Certification.

If you have already completed an older version of the vSphere ICM, then you can follow
the below path to gain knowledge of vSphere with Tanzu:
Complete the below trainings:

e vSphere 7 Delta training for Partners
And

e VMware vSphere with Tanzu: Deploy and Manage [V7]
Or

e VMware vSphere with Tanzu: Deploy and Manage [V7]—On Demand
Or

e vSpherewith Tanzu(Kubernetes):DeployandManage[v7](self-paced,content

only) fromvTSU

Note: You willneedtobuild your own labsintheabove instance. Thisis theolder version
of the course and does not cover Update 1 features. Hence you would also need to
consume the Update 1 Delta course.
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https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=93070
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=94691
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=a2a64e6c-5b30-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=a2a64e6c-5b30-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=b5f5bd46-9120-11ea-9f48-0cc47adeb5f8
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=93058
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=93893
https://www.vmware.com/education-services/certification/vcp-dcv.html
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=67f6e4e6-5e1f-11ea-9f48-0cc47adeb5f8
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=93247
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=95134
https://partneruniversity.vmware.com/site/coursePlayer.do?dispatch=show&courseSessionId=77ee2687-dbeb-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/site/coursePlayer.do?dispatch=show&courseSessionId=77ee2687-dbeb-11ea-9f48-0cc47adeb5f8
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And
e vSphere 7 Update 1- Delta Training Plan
e VvSphere 7 Update 2 —Delta Training Plan

You would also need NSX-T knowledge to support vSphere with Tanzu. Please complete
the NSX-T ICM in any one of the below format/modality.

¢ VMware NSX-T Data Center: Install, Confiqure, Manage [V3.2]
Or
¢ VMware NSX-T DataCenter:Install, Configure,Manage [V3.2]-OnDemand

VMware Tanzu

VMware Tanzu Kubernetes Grid Integrated Edition/ PKS

Tanzu Kubernetes Grid Integrated Edition/PKS Learning Path — L100

Ifyou arenewtosupporting TKGI, before youstart consumingthe TKGI L100 training Plan
from the vTSU Partner University portal, please ensure you have completed the below
outlined prerequisites.

e Ifyouare newtovSphere,thenfollowthe vSphere L100 Learning Path.
e Ifyouare new to NSX-TDatacenter, then follow the NSX-TDatacenterL100
Learning Path.

You would also need knowledge of troubleshooting NSX-T Data Center.
Complete one of the below courses:

e VMware NSX-T Data Center: Install, Configure, Manage [V3.2]
Or

e VMwareNSX-T DataCenter:Install, Configure,Manage [V3.2]— On Demand

You would thenneedto complete the TKGIICM, this is only available as an ILT.
Complete the belowcourses:

e VMware Tanzu Kubernetes Grid Integrated Edition: Fundamentals
And

e VMware Tanzu Kubernetes Grid Integrated Edition: Install, Configure,Manage

[V1.10]

Once you have completed the above; please proceed to the vTSU Partner University to
complete the PKS L100 Training Plan and TKGI L100 Training Plan. You can access all Delta
trainingsaswellasinternal Knowledge Sharingsessions (TOIs)viathis L100planfromthe
vTSU page.
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https://partneruniversity.vmware.com/site/coursePlayer.do?dispatch=show&courseSessionId=70dce99f-e3ba-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/site/coursePlayer.do?dispatch=show&courseSessionId=a2e9df62-66c5-11eb-8643-0cc47adeb5f8
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=97477
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=98840
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=97477
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=98840
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=94110
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=96136
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=96136
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=88a0a1ee-5b30-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/site/program.do?dispatch=showProgramSession&id=787ab5c8-f53a-11eb-8643-0cc47adeb5f8
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Tanzu Kubernetes Grid Learning Path — L100

IfyouarenewtoTanzu Kubernetes Grid(TKG),thenpleaseensure youcomplete the
below training and certification pathbefore exploring the Tanzu L100training planin the
vTSU PartnerUniversity Page.

Complete the belowcourses:

e VMware vSphere with Tanzu: Deploy and Manage [V7]

e VMwarevSphere with Tanzu: Deploy and Manage [V7]—On Demand

e vSpherewith Tanzu(Kubernetes):DeployandManage[v7](self-paced,content
only) fromvTSU

Note: You will need to build your own labs in this instance. This is the older version of
the course anddoesnotcover Update 1 features. Hence youwould alsoneedto
consume the Update 1 Delta course.

And
e vSphere 7 Update 1- Delta Training Plan
e vSphere 7 Update 2 —Delta Training Plan

e VMware Tanzu Kubernetes Grid: Install, Configure, Manage [V1.0]

e VMware Tanzu Kubernetes Grid: Install, Configure, Manage [V1.3]

Recommended additional training as NSX-T knowledge is also needed to support TKG.

e VMware NSX-T Data Center: Install, Configure, Manage [V3.2]
Or

e VMware NSX-T Data Center: Install, Configure, Manage [V3.2] — On Demand

Additional Recommended Learning:

e Kubernetes Foundations courses from Kube Academy:
https://kube.academy/courses/kubernetes-101

And
e Kubernetes Fundamentals (LFS258):
https://training.linuxfoundation.org/training/kubernetes-fundamentals/
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https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=e140a3f9-b0c0-11ea-9f48-0cc47adeb5f8
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=93247
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=95134
https://partneruniversity.vmware.com/site/coursePlayer.do?dispatch=show&courseSessionId=77ee2687-dbeb-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/site/coursePlayer.do?dispatch=show&courseSessionId=77ee2687-dbeb-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/site/coursePlayer.do?dispatch=show&courseSessionId=70dce99f-e3ba-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/site/coursePlayer.do?dispatch=show&courseSessionId=a2e9df62-66c5-11eb-8643-0cc47adeb5f8
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=93809
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=96343
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=97477
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=98840
https://kube.academy/courses/kubernetes-101
https://training.linuxfoundation.org/training/kubernetes-fundamentals/
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Tanzu Mission Control Learning Path — L100

If you are new to Tanzu Mission Control (TMC), then please ensure you complete the
below training and certification path before exploring the Tanzu Mission Control L100
training plan in the vTSU Partner University Page.

Complete the belowcourses:

e Kubernetes Foundations courses from Kube Academy:
https://kube.academy/courses/kubernetes-101

And
¢ VMware Tanzu Mission Control: Management and Operations 2020

Additional Recommended Learning:

e Kubernetes Fundamentals (LFS258):_
https://training.linuxfoundation.org/training/kubernetes-fundamentals/

Youcanthenconsume the TanzuMission ControlL200 training planfromvTSU portal.

VMware Tanzu Learning Paths — L100

If you are new to VMware Tanzu RabbitMQ; complete the below course.
¢ VMware Tanzu RabbitMQ: Install, Configure, Manage

If you are new to VMware Tanzu GemFire; complete the below course.
e VMware Tanzu GemFire: Administrator

If you are new to VMware Tanzu Greenplum, complete the below course.
e VMware Tanzu Greenplum: Administrator

Storage and Disaster Recovery

VSAN Learning Path — L100

If you are new to VSAN, then please ensure you complete the below training and
certification before exploring the vSANL100LearningPathinthevTSUPartner University
Page.

VSAN 8.0 Delta Training is now live, ySan 8.0 - Delta Partner Training Plan

Complete one of the below courses: (If you have already completed a prior version of the
ICM, you candirectly gotothe vTSU page and startwith the L100 Training Plan).
e VMware vSAN: Plan and Deploy [V7]
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https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=7ca46346-bc90-11ea-9f48-0cc47adeb5f8
https://kube.academy/courses/kubernetes-101
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=93395
https://training.linuxfoundation.org/training/kubernetes-fundamentals/
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=e4a0ccdb-bc90-11ea-9f48-0cc47adeb5f8
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=94112
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=94114
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=94116
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=692ac4ca-5b30-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/oltpublish/site/coursePlayer.do?dispatch=show&courseSessionId=8e711852-2d08-11ed-b5a6-0cc47a352292
https://vmwarelearningzone.vmware.com/oltpublish/site/program.do?dispatch=showCourseSession&id=135819dc-1445-11eb-9f48-0cc47adeb5f8
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And

e \V/Mware VSAN: Management and Operations [V7]
Or

e \V/MwarevSAN:ManagementandOperations[V7]-OnDemand

And
e Complete the VMware Specialist —vSAN Badge

And complete the vSAN 7 Delta and vSAN 7 Update 2 Delta courses from partner
university.

vSAN Learning Path — L200

To gain troubleshooting knowledge onvSAN, youcan directly consumethevSANL200
Training Plan from the vTSU Partner Training Portal.

Optional training:
e VMware vVSAN: Troubleshooting [V7]

Site Recovery Manager (SRM) Learning Path — L100

If you are new to Site Recovery Manager, then please ensure you complete the below
training before exploring the Site Recovery Manager L100Learning Pathin thevTSU
Partner University Page.

Complete one of the below courses: (If you have already completed a prior version of the
ICM, you candirectlygotothe vTSU page and startwith the L100 Training Plan).

e VMware Site Recovery Manager: Install, Configure, Manage [V8.2]
Or

e VMware Site Recovery Manager: Install, Configure, Manage [V8.2] - OnDemand

Site Recovery Manager (SRM) Learning Path - L200

The SRM 8.x Troubleshooting Course is available via the vTSU Partner University Portal.

vCloud Director

vCloud Director Learning Path - L100 Prerequisites

If you are new to vCloud Director, then please ensure you complete the below training
before exploring the vCloud Director L200 Path in the vTSU Partner University Page.
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https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=94596
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=95226
https://www.vmware.com/education-services/certification/vsan-specialist.html
https://partneruniversity.vmware.com/oltpublish/site/coursePlayer.do?dispatch=show&courseSessionId=f34a123d-99e5-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/site/coursePlayer.do?dispatch=show&courseSessionId=a8ec11a8-6aeb-11eb-8643-0cc47adeb5f8
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=f0ec0bfa-9129-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=f0ec0bfa-9129-11ea-9f48-0cc47adeb5f8
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=93698
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=783dc011-5b30-11ea-9f48-0cc47adeb5f8
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=89082
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=90824
https://partneruniversity.vmware.com/site/coursePlayer.do?dispatch=show&courseSessionId=955fae1e-0c9e-11eb-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=7c8128a6-5b30-11ea-9f48-0cc47adeb5f8
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Complete one of the below courses: (If you have already completed a prior version of the
ICM, you candirectly goto the vTSU page and start with the L100 Training Plan).

e VMware vCloud Director: Install, Configure, Manage [V10.1]
Or
e VMware vCloud Director: Install, Configure, Manage [V9.7] - On Demand

Other courses available:
e VMware vCloud Director: Tenant Operations [V10.x]
e VMware vCloud Director: Tenant Operations [V10.x] — On Demand

vCloud Director Learning Path - L200

You can access the vCloud Director L200 Training Plan from the vTSU page. The support
readiness troubleshooting training is included in this plan.

Network Virtualization

NSX for vSphere Learning Path - L100

If you are new to NSX for vSphere, then please ensure you complete the below training
and certification before exploring the NSX for vSphere L100 Learning Path in the vTSU
Partner University Page.

Complete one of the below courses: (If you have already completed a prior version of the
ICM, you candirectly goto the vTSU page and start with the L100 Training Plan).
¢ VMware NSX: Install, Configure, Manage [V6.4]
Or
e VMware NSX: Install, Configure, Manage [V6.4] - On Demand
And
e Complete the VCP NV Certification.

NSX for vSphere -L200

After completing the L100 Prerequisites path andconsuming the L100 Learning Path from
the vTSU Partner University, the following troubleshooting training should becompleted.

Complete one of the below courses:

e VMware NSX: Troubleshooting and Operations [V6.4]
Or

e VMware NSX: Troubleshooting and Operations [V6.4] - OnDemand
And
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https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=94450
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=91686
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=92823
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=94265
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=80b4a39c-5b30-11ea-9f48-0cc47adeb5f8
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=d2f12127-5b30-11ea-9f48-0cc47adeb5f8
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=83185
https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www_edu&a=one&id_subject=85627
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e Complete the VCAP-NV Deploy certification.

Toconsumethe Support readiness troubleshooting training content, please leverage the
NSXforvSpherelL200TrainingPlanand the NSXfor vSphereL300TrainingPlan.

NSX-T Data Center Learning Path — L100

If you are new to NSX-T Data Center, then please ensure youcomplete the below training
and certification before exploring the NSX-TDataCenterL100LearningPath inthevTSU
Partner University Page.

Complete one of the below courses: (If you have already completed a prior version of the
ICM, you candirectlygotothe vTSU page and startwith the L100 Training Plan).

e VMware NSX-T Data Center: Install, Configure, Manage [V3.2]
Or

e VMware NSX-T Data Center: Install, Configure, Manage [V3.2] — On Demand
And
e VMware vSphere: Install, Configure, Manage [V7] - On Demand

And
e Complete the VCP NV Certification

Click heretoaccess the NSX-TData Center3.0 Delta Training Plan. Youcan consume thisif
you have already completed theprevious version ofthe NSX-T Data Center ICM.

NSX-T Data Center Learning Path — L200

After completing the L100 Prerequisites path andconsuming the L100 Learning Path from
the vTSU Partner University, the following troubleshooting training should becompleted.

Complete one of the below courses:

e VMware NSX-T Data Center: Troubleshooting and Operations [V3.2]
Or

e VMware NSX-T Data Center: Troubleshooting and Operations [V3.0]

Youcanthen proceed toconsumingthe NSX-TDataCenterL200Training Planfromthe
vTSU Partner Universityportal.
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https://www.vmware.com/education-services/certification/vcap-nv-deploy.html
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=d3e2386f-5b30-11ea-9f48-0cc47adeb5f8
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HCX

HCX Learning Path — L100

If you are new to HCX, then please ensure you complete the below training before
exploringthe HCXL100LearningPath inthe vTSU Partner UniversityPage.

Complete one of the below courses:

e VMware HCX: Management and Operations

VMware Telco Cloud Automation

VMware Telco Cloud Automation Learning Path — L100

If you are new to VMware Telco Cloud Automation, then please ensure you complete the
below trainings.

Complete the belowcourses:
e VMware vCloud NFV with vCloud Director [V9.7]

Or
e VMware vCloud NFV with vCloud Director [V9.7] - On Demand

And
e VMware Telco Cloud Automation Fundamentals

And
¢ VMware Telco Cloud Automation: Install, Configure, Manage [V1.8]

VRealize Suite

VRealize Automation Learning Path — L100

Ifyou are newto vRealize Automation, thenplease ensure youcomplete the below
training and certification before exploring the vRealize Automation L100 Learning Path in
the vTSU Partner University Page.

Complete one of the below courses: (If you have already completed a prior version of the
ICM, you candirectly goto the vTSU page and startwith the L100 Training Plan).

e \VMware vRealize Automation: Install, Configure, Manage[V8.3]
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Or

® VMware vRealize Automation: Install, Configure, Manage [V8] — On Demand
And

e Complete the VCP CMA Certification

vRealize Automation Learning Path — L200

After completing the L100 Prerequisites path andconsuming the L100 Learning Path from
the vTSU Partner University, the following troubleshooting training should becompleted.

Complete one of the below courses:

¢ VMware vRealize Automation: Troubleshooting [\V8.6]
Or

e VMware vRealize Automation: Advanced Features and Troubleshooting [V8.x]
And

e Complete the VCAP CMA Certification

The Support readiness vRealize Automation Troubleshooting courses are available at
vRealize Automation L200Training Plan via the vTSU Partner University portal. This is
based on the 7.x version of the product. From 8.x, the support readiness teams within
VMware will also consume the EDU course as listed above. Dueto the complexity of the
Labs, the 8.x version of the troubleshooting course will only be available as an ILT.

VRealize Operations Learning Path — L100

If you are new to vRealize Operations, then please ensure you complete the below training
before exploring the vRealizeOperationsL100LearningPath inthevTSUPartner University
Page.

Complete one of the below courses: (If you have already completed a prior version of the
ICM, you candirectlygotothe vTSU page and startwith the L100 Training Plan).

e VMware vRealize Operations: Install, Configure, Manage [\V8.6]
Or
¢ VMwarevRealize Operations:Install, Configure,Manage [V8.2]-OnDemand

VRealize Operations Learning Path — L200

After completing the L100 Prerequisites path and consuming the L100 Learning Path from
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the vTSU Partner University, you can proceed tocomplete the below L200 training plan
from vTSU portal.

e Troubleshooting VMware vRealize Operations [V8.X]
Or

e VMware VRealize Operations: Advanced Use Cases [v8.x]
And

e vRealize Operations L200 Training Plan.

We do not have internal only troubleshooting content at 8.x version. Please consume one
of the first two courses listed above.

VRealize Network Insight Learning Path — L100

If you are new to vRealize Network Insight, then please ensure you complete the below
training before exploring the vRealize Network Insight L100 training plan in the vTSU
Partner University Page.

Complete one of the below courses: (If you have already completed a prior version of the
ICM, you candirectlygotothe vTSU page and startwith the L100 Training Plan).

e VMware vRealize Network Insight: Install, Configure, Manage [V6.1]
Or
e VMware vRealize Network Insight: Install, Configure, Manage [V6.1] — OnDemand

 VRealize Log Insight Learning Path —L100

If you are new to vRealize Log Insight, then please ensure you complete the below training
before exploring the vRealize Log Insight L100 training plan in the vTSU Partner University
Page.

Complete one of the below courses: (If you have already completed a prior version of the
ICM, you candirectly gotothe vTSU page and start with the L100 Training Plan).

e VMware vRealize Log Insight: Deploy and Manage [V8.4]
Or

e VMware vRealize Log Insight: Deploy and Manage [V8.4]- On Demand
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After completing the L100 Prerequisites path and consuming the L100 Learning Path from
the vTSU Partner University, you can proceed to complete the below VMware Log Insight
L200 training plan from vTSU portal.

VRealize Suite Lifecycle Manager Learning Path — L100
If you are new to vRealize Suite Lifecycle Manager, then please ensure you complete the
below training before exploring the vRealize Suite Lifecycle ManagerL200 training plan in

the vTSU Partner University Page.

Complete the belowcourses:
e VMwarevRealizeSuiteLifecycleManager:Install, Configure,Manage[V8.0]
Or

e VMware VRealize Suite Lifecycle Manager: Install, Configure, Manage [V8.0]- On
Demand

VMware Cloud Foundation

VMware Cloud Foudation Learning Path — L100

VMware Cloud Foundation isaunified SDDC platform that brings together VMware ESXi,
VMware vSAN, VMware NSX-T, and vRealize Suite Lifecycle Manager, into a natively
integrated stack to deliver enterprise-ready cloud infrastructure for the private and public
cloud.

e If youarenewto vSphere, then complete thevSphere Install, Configure, Manage
course.

¢ Ifyou are newto NSX-TDatacenter, then complete the NSX-TData Center: Install,
Configure, Manage [V3.0]course.

e IfyouarenewtovSAN,then completethe vSAN: Deploy and Manage course.

e Ifyou are newtovRealize Suite Lifecycle Manager, then complete the vRealize
Suite Lifecycle Manager: Install, Configure, Manage [V8.0].

e If you are new to vRealize Automation, then complete the vRealize Automation:
Install, Configure, Manage [V8] course.

¢ If youarenewtovRealize Operations Manager, thencomplete the vRealize
Operations: Install, Configure, Manage [V8] course.

You would also need to complete the latest VMWare Cloud Foundation courses.
e VMware Cloud Foundation Fundamentals

And
e VMware Cloud Foundation: Planning, Management, Operations [V4.3]
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e VMware Cloud Foundation: Planning, Management, Operations [V4.3] — On
Demand

Youcanthenproceed toconsume the PartnerTrainingPlan:VCFL100 TrainingPlanin
vTSU Partner University.

And the VMware Cloud Foundation L200 Training Plan.

Desktop Application Virtualization & Management

Horizon Learning Path — L100

Ifyou are newto supporting Horizon, before you start consuming the HorizonL.100
training Planfrom the vTSU Partner University portal, please ensure you have completed
the below outlined prerequisites.

Complete one of the below Horizon courses:
e  VMware Horizon 8: Virtual Desktop Bootcamp.

o Above course is a combination of the belowcourses;
= Horizon 8: Skills for Virtual DesktopManagement

=  Horizon 8: Virtual Desktop Troubleshooting

And
Optional; if you need additional back-end skills;

VMware Horizon 8: Infrastructure Administration

Note: This two-day, hands-on course gives you the skills to install and configure a virtual
desktop infrastructure platform. This course builds your skills in installing and configuring
VMware Horizon® through a combination of lecture and hands-on labs. You learn how to
install and configure VMware Horizon® Connection Server™, VMware Unified Access
Gateway™, how to configure a load balancer for use with Horizon, and how to establish
Cloud Pod Architecture.

If you are pursuing the VCP certification, then completing this optional course is recommended.

And
Complete the VCP-Desktop and Mobility Certification.

Horizon Learning Path — L200

After completing the L100 Prerequisites path andconsuming the L100 Learning Path from
the vTSU Partner University, you would need to complete the below course and
certification.
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e VMwareHorizon8:VirtualDesktopTroubleshooting
And

e CompletetheVCAPDesktopandMobilityDeploymentcertification.

Youcan thenconsume the Horizon L200 training plan from thevTSU page.

App Volumes Learning Path — L100

If you are new to supporting App Volumes, before you start consuming the App Volumes
L100training PlanfromthevTSU PartnerUniversity portal,pleaseensure youhave
completed the below outlined prerequisites.

Complete one of the below course:
e VMware App Volumes and Dynamic Environment Manager
Or
e VMware Horizon 8: Deploy and Manage plus App Volumes Fast Track

You can access the support readiness content here.

Workspace ONE

Workspace ONE Learning Path — L100
If you are new to Workspace ONE, then please ensure you complete the below training
before exploring the L200 content:
+  Workspace ONE: Deploy and Manage
And
+  Workspace ONE: UEM Troubleshooting
+  Workspace ONE: UEM Specialist Exam

And
+  VCP-DW (Digital Workspace) Exam

Workspace ONE Learning Path — L200

After completing the L100/Prerequisites, the following L200 courses should be completed.
«  VMware Workspace ONE: Modern Management for Windows 10 [V21.X]
And
«  Workspace ONE: Advanced Integration
«  Workspace ONE:Advanced Integrationand DesignSpecialistExam

You can also consume the Workspace ONE L200 Training Plan from vTSU.
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VMware Cloud onAWS

VMware Cloud on AWS Learning Path — L100
If you are new to VMC on AWS, then please ensure you complete the below training
before exploring the VMC on AWS L200 content:

«  VMware vSphere: Install, Configure, Manage

«  VMware vSAN™: Plan and Deploy

+  VMware NSX-T Data Center: Install, Configure, Manage [V3.2]

«  VMware NSX-T Data Center: Install, Configure, Manage [V3.2] — On Demand

+  VCP-DCV Exam
OR
VCP-NV Exam

VMware Cloud on AWS Learning Path — L200
After completing the L100/Prerequisites, thefollowing L200 course and accreditation
should be completed:
+  VMware Cloud on AWS: Deploy, Configure, Manage
AND
+ Master Specialist—VMware Cloud on AWS Exam
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