D ATA S H E E T

VMWARE USER
ENVIRONMENT MANAGER
AT A GLANCE

VMware User Environment Manager™
offers personalization and dynamic
policy configuration across any virtual,
physical and cloud-based Windows
desktop environment. User Environment
Manager simplifies end-user profile
management by providing organizations
with a single, light-weight and scalable
solution that leverages existing
infrastructure. It accelerates time-todesktop and time-to-application by
replacing bloated roaming profiles and
unmaintainable, complex logon scripts.
It maps environmental settings (such as
networks and printers), and dynamically
applies end-user security policies
and personalizations. Utilizing the
VMware Horizon® Cloud Manager, this
focused, powerful and scalable solution
is engineered to deliver workplace
productivity while driving down the
cost of day-to-day desktop support and
operations, and is a key component of
JMP—the next generation of desktop
and application delivery.
KEY BENEFITS

• Centralized and simplified user
environment management with
policies and settings—helps accelerate
day to day operations.
• Consistent and personalized
experience— follows users and
dynamically adapts across devices
and locations for faster application
access.
• Enterprise-grade scalability—across
virtual, physical, and cloud-hosted
environments.

Figure 1. Deliver a consistent and dynamic application and desktop experience across any device, location, or
operating system.

The Choice Customers Had to Make
When it comes to desktop virtualization, many organizations have traditionally
had to choose between deploying persistent desktops (desktops that are tied
to a specific user) and non-persistent desktops (generic desktops that get
destroyed every time a user logs off). And while persistent desktops provide
end users with a personalized desktop experience, they also come at a higher
cost. Conversely while non-persistent desktops help drive down costs for IT,
they do nothing to support end users with a customized experience.
This has led many to look for a middle ground—a truly “stateless” desktop that
addresses both the needs of IT to drive down costs as well as the requirements
of end users for a better desktop experience. This “stateless” desktop is the
way forward—and VMware is uniquely positioned to deliver this solution to
customers across virtual and cloud-hosted environments.

A Better Way Forward
To achieve a truly stateless desktop, IT needs the tools to deliver a personalized
experience to a non-persistent desktop. VMware User Environment Manager
enables IT to do just that.
VMware User Environment Manager allows IT to deliver a consistent and
personalized workspace experience to end users across devices and locations.
It simplifies persona management and helps organizations drive down
operational expenses in the process.

How It Works
User Environment Manager clients are installed on RDS or VDI hosts, and
devices such as desktops and laptops. Clients are enabled and configured
through central GPOs in Active Directory that IT sets up with User
Environment Manager. IT can then set up policies and settings using the
management console.
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When a user logs onto their laptop or virtual desktop for example, policy
settings such as network and printer mappings and shortcuts are automatically
configured according to the set policy. IT can even create dynamic contextual
policies based on conditional statements from the management console.
Application settings can also be predefined such that when a user opens up an
application, the application configuration settings are automatically configured
for quick application access. Settings can be applied to published applications
and virtual desktops, such as VMware Horizon 6, RDSH desktops and apps, or
Citrix XenApp and XenDesktop.

Figure 2. VMware User Environment Manager allows IT to set up policies and settings across devices
and locations.

The Benefits: A Closer Look
Centralized and Simplified User Environment Management
VMware User Environment Manager provides IT with a robust solution for
profile and persona management. Simple by design, this solution can easily
be managed without scripting or complex user interfaces. And customers can
get started with very little investment in infrastructure. The solution simply
requires one central configuration share and one network folder per user.

Consistent and Personalized End-User Experience
With User Environment Manager, IT can deliver a consistent and personalized
user experience for end users to maximize productivity. End users are
productive because of a consistent feel to their workspace. Contextual policies
for user persona management ensure that IT can map policy settings that tie
directly to the end user’s device and location. This allows IT to respond to
rapidly changing business dynamics.

Enterprise-Grade Scalability
With VMware User Environment Manager, IT can quickly and cost-effectively
scale to support over a hundred thousand end users across virtual, physical
and cloud-hosted environments. IT can add or remove profile and
personalization services across the organization as required, to better
respond to changes in the workforce and the overall business.
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FIND OUT MORE

Building block for JMP

For information or to purchase VMware
products, call 877-4-VMWARE (outside
North America, +1-650-427-5000), visit
http://www.vmware.com/products or
search online for an authorized reseller.
For detailed product specifications and
system requirements, refer to the User
Environment Manager documentation.

The next-generation desktop and application delivery platform included in
VMware Horizon Enterprise. JMP (pronounced jump) leverages Instant Clones,
App Volumes, and User Environment Management technologies to untangle
the operating system, applications, and user personalization. By doing so, all
the component pieces together can be reconstituted on-demand to deliver
Just-in-Time desktops and apps across any infrastructure topologies—
delivered to any device.

Use Cases
Customers can use User Environment Manager to manage virtual, physical,
and cloud-hosted environments. A typical use case could be a user accessing
their applications on their physical laptop while traveling. That user also has
access to use a virtual desktop when in the office. As soon as the user logs
into the virtual desktop, the application settings are applied as if the user was
still working on their physical laptop. IT can also set up dynamic policy to
adjust based on triggers, such as network location. If that user has to have
different predefined, non-default settings because they are accessing
applications from a physical laptop in an unsecured location, IT can set up a
dynamic policy. Other implementations of User Environment Manager can
also be applied, such as policies that follow the user from published application
to virtual desktop.

Availability
VMware User Environment Manager is available stand-alone or as part
of VMware Workspace ONE™, Horizon 7, Horizon Air™, and VMware
App Volumes™.
User Environment Manager licenses are available on a named user/device or
per concurrent connection basis.
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