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VMware SkylineTM

Overview
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How VMware Skyline Works
Comprehensive analysis aligned with best practices

COLLECT LISTEN ANALYZE

• Simple installation and 
configuration—15-30 
minutes 

• Automated, secure 
collection of product 
usage data

• Environment visibility to 
understand product 
interactions

• Capture patterns, events, 
trends, configurations, 
design-compliance, 
cross-product interaction

• Comprehensive analysis 
of environment details 
and product usage

• Analysis regarding best 
practices alignment and 
design considerations

ACT

• Proactive findings & 
recommendations are 
provided within the 
VMware Skyline 
AdvisorTM portal

• For Premier Support 
customers, Support 
Account Manager/ Engineer 
provides additional advice 
and recommendations to 
improve reliability and 
stability

Proactive Support Technology
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Cloud Services 

How VMware Skyline Works
VMware Skyline Architecture

VMware Skyline 
AdvisorTM Pro

VMware 
Skyline

CollectorTM

VMware Aria 
OperationsTM Cloud

Users

Users can access 
multiple services that 

sit within a Cloud 
Services Organization

For a complete listing of supported products, refer to KB 55928.

Product Usage Data is Analyzed

Product Usage Data

Analyzed product 
usage data appears

as Findings  & 
Recommendations

1

2
3

4

VMware NSX®
Manager

VMware 
vCenter®

Server

VMware
Cloud

FoundationTM

VMware 
Horizon®

View

VMware Aria
Operations

https://kb.vmware.com/s/article/55928
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Recent VMware
Skyline Announcements
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VMware Skyline Announcements
Enhancing customer productivity

Diagnostic 
Findings

Inventory
Export

Remediation 
Compass
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Now Available
Diagnostic Findings

Alert and pinpoint existing issues based 
on log data evidence

Leverage VMware Aria OperationsTM

for Logs queries

Enable / disable per your preference

DIAGNOSTIC FINDINGS BENEFITS
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Coming Soon: Inventory Export
Inventory Export Benefits

Customers

• Will have self-serve ability to create 
Inventory Export Reports with license data 
through VMware Skyline Advisor Pro

• Better management of estate into
ITSM workflow

• Easy access to licenses in use

• Easier access to report data

Technical Adoption Managers

• Will have ability to create Inventory Export 
Reports and make them visible to 
customers in VMware Skyline Advisor Pro

• Inventory Reporting will contain license 
data and inventory data to answer deeper 
questions on deployment and 
consumption
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Coming Soon: Remediation Compass
Remediation Compass Benefits

VMware Skyline’s machine learning models will be able to:

Guide users on which critical 
Findings are being targeted for 

remediation with highest priority 
by VMware customers

Help users focus on the most 
important Findings they have

yet to proactively address
in their environments

Help users prioritize which 
issues are putting their 

environments most at risk

Initial Rollout: early access program available to existing VMware Skyline Insights API users

Feature initially available via API
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VMware Skyline proactively 
surfaces actionable data about
my VMware environments–

now what?
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Examples of Successful
Operationalization
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How to Think About Operationalizing VMware Skyline

Query and extract data from Skyline and use with 3rd party tools
and services: Slack, Jira, PowerCLI, TAM BI, & more

Informs stakeholders
about proactive progress, issues 

avoided, and outstanding 
remediations

Informs stakeholders about 
technical best practices, 

configuration optimizations and 
remediation guidance

Proactive analysis and 
recommendations based

on customer product
deployment details

Proactive Insights
Report for VMware

Success 360TM

Health Check 
Report Powered by

VMware Skyline

Self-Serve via 
Skyline Advisor Pro

VMware Skyline Insights API

Issue Avoidance Findings Health Check Findings
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Customer Success
Specific Capabilities
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VMware Skyline Insights Reports
Reporting feature differentiation

Feature
VMware Success 360 Reports TAM Reports

Proactive Insights Health Check Data Export

Collector Status

Issue Avoidance Findings

Health Check Findings

Proactive Remediation Trends

Export Health Check Supporting Data

Export Product Configuration Details

Export Remediation List

Report Customization

On Demand / Scheduled Generation Both On Demand Both

Interactive Report

Summary / Commenting Both Summary

Severity / Grade Findings Severity Grade
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VMware Skyline’s insights are 
useless if you don’t review them…

and take action!
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Dashboard


Captured with Snagit 2022.1.4.26383  
Webcam - Integrated Webcam  
Microphone - Microphone (Realtek(R) Audio)
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Inventory


Captured with Snagit 2022.1.4.26383  
Webcam - Integrated Webcam  
Microphone - Microphone (Realtek(R) Audio)
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Findings & Recommendations


Captured with Snagit 2022.1.4.26383  
Webcam - Integrated Webcam  
Microphone - Microphone (Realtek(R) Audio)
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Log Assist


Captured with Snagit 2022.1.4.26383  
Webcam - Integrated Webcam  
Microphone - Microphone (Realtek(R) Audio)
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Operationalizing VMware Skyline Summary

Use 
everything 

you are 
entitled to!

Filter down
to actionable 

insights

Make reviewing 
the insights 
part of your 

organizational 
rhythm

Automate and 
integrate with 

existing IT tools

Measure and 
monitor your 

progress
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Please take 
your survey.
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Let’s Keep Talking

Get Social with us

Attend additional sessions in the CXS
Theater in The Hub

Stop by the Customer Experience and Success 
kiosk in the VMware booth in the Expo 

https://twitter.com/VMwareCXS
https://www.linkedin.com/company/customer-experience-success
https://m.facebook.com/4023890747727000/
https://blogs.vmware.com/customer-experience-and-success/
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Get free swag* as a token of our appreciation: 

1. Snap the QR code

2. Answer one question defining your company’s sector

3. Copy the gift site access code

4. Log in and select your Skyline or Aria gift! 

Thank You for Attending!

*While supplies last
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Thank You
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I am Brandon Hahn, part of the Customer Experience and Success team which includes Professional Services, Learning, Global Support, and Customer Success.  I am the Director of Customer Success Practice Leadership in our Customer Success team.
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 Overview
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How VMware Skyline Works

Comprehensive analysis aligned with best practices

COLLECT

LISTEN

ANALYZE

Simple installation and configuration—15-30 minutes 

Automated, secure collection of product usage data



Environment visibility to understand product interactions

Capture patterns, events, trends, configurations, design-compliance, cross-product interaction

Comprehensive analysis of environment details and product usage

Analysis regarding best practices alignment and design considerations

ACT

Proactive findings & recommendations are provided within the VMware Skyline AdvisorTM portal

For Premier Support customers, Support Account Manager/ Engineer provides additional advice and recommendations to improve reliability and stability















Proactive Support Technology
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Skyline works to proactively avoid issues before they occur, speed Support Request Resolution, and delivers CS specific capabilities around Inventory, License, and Health Check reporting. How do you get those benefits?



First, you install and configure a lightweight appliance called the Skyline Collector into your environment. 



And, once the Skyline Collector is installed and configured to your endpoints, it Listens to start collecting product usage data. 



And, based on this data, Skyline performs a comprehensive Analysis of environment details.



Then Skyline “Acts” to provide the proactive findings and recommendations via a web-based portal.
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Cloud Services 

How VMware Skyline Works

VMware Skyline Architecture



VMware Skyline AdvisorTM  Pro





VMware Skyline 

CollectorTM





VMware Aria OperationsTM  Cloud



Users



Users can access multiple services that sit within a Cloud Services Organization

For a complete listing of supported products, refer to KB 55928.





Product Usage Data is Analyzed

Product Usage Data



Analyzed product usage data appears
as Findings  & Recommendations 



1

2

3

4







































































VMware NSX®

Manager

VMware vCenter®

Server

VMware

Cloud

FoundationTM

VMware Horizon®

View

VMware Aria

Operations
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And so, from a high-level diagram POV, the architecture looks like this. 

<click>

First, there is the Cloud Services Organization that you'll create. I’ve covered how this in our Day 2 master Series Playlist on our YouTube Channel. 

And, a component of the Cloud Services Organization is users…specifically users that have access to the Skyline Advisor Service. 



Again, both of them sit within the Cloud Services Organization wrapper that you create, which can also include other services, like Aria Cloud, for example.



<click>



The Collectors are installed on your data centers on-prem . And then you can add the various endpoints for the Collector to monitor.  

These endpoints provide product usage data to the Collector.



<click>

This product usage data is then sent to our analysis platform in the cloud …

<click> where the results of the analysis appear as findings and Recommendations in Skyline Advisor Pro. 
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Recent VMware
Skyline Announcements
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VMware Skyline Announcements

Enhancing customer productivity



























Diagnostic Findings

Inventory
Export

Remediation Compass
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Now Available

Diagnostic Findings

Alert and pinpoint existing issues based on log data evidence

Leverage VMware Aria OperationsTM
for Logs queries

Enable / disable per your preference



DIAGNOSTIC FINDINGS BENEFITS
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Coming Soon: Inventory Export

Inventory Export Benefits







Customers

Will have self-serve ability to create Inventory Export Reports with license data through VMware Skyline Advisor Pro

Better management of estate into
ITSM workflow

Easy access to licenses in use

Easier access to report data

Technical Adoption Managers

Will have ability to create Inventory Export Reports and make them visible to customers in VMware Skyline Advisor Pro

Inventory Reporting will contain license data and inventory data to answer deeper questions on deployment and consumption
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Inventory Export Benefits



Customers will have self-serve ability to create Inventory Export Reports with license data through Skyline Advisor Pro



Likewise, TAMs will have the ability to create Inventory Export Reports (formerly called Data Export) and make them visible to customers in Advisor Pro



Inventory Reporting will contain license data and inventory data to answer deeper questions on deployment and consumption



Skyline Insights Report library experience will give users the ability to create or access reports in one place, making it easier and more scalable to access the report data.
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Coming Soon: Remediation Compass

Remediation Compass Benefits

 

VMware Skyline’s machine learning models will be able to:















Guide users on which critical Findings are being targeted for remediation with highest priority by VMware customers

Help users focus on the most important Findings they have
yet to proactively address
in their environments

Help users prioritize which issues are putting their environments most at risk

Initial Rollout: early access program available to existing VMware Skyline Insights API users

Feature initially available via API
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Remediation Compass Benefits



Skyline’s machine learning models will be able to guide users on which critical Findings are being targeted for remediation with highest priority by VMware customers.  Helping users to focus on the most important Findings they have yet to proactively address in their environments.



Additionally,  Skyline’s machine learning models will be able to provide deeper insight to how common or prolific certain types of Findings are across customer environments with the goal of helping users prioritize which issues are putting their environments most at risk.



Rollout: early access program available via API to existing Skyline Insights APU users initially
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VMware Skyline proactively surfaces actionable data about
my VMware environments–

now what?
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Examples of Successful
Operationalization
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How to Think About Operationalizing VMware Skyline

Query and extract data from Skyline and use with 3rd party tools
and services: Slack, Jira, PowerCLI, TAM BI, & more







Informs stakeholders
about proactive progress, issues avoided, and outstanding remediations

Informs stakeholders about technical best practices, configuration optimizations and remediation guidance

Proactive analysis and recommendations based
on customer product
deployment details

Proactive Insights
Report for VMware
Success 360TM

Health Check 
Report Powered by
VMware Skyline

Self-Serve via 
Skyline Advisor Pro

VMware Skyline Insights API



Issue Avoidance Findings

Health Check Findings
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Customer Success
Specific Capabilities























‹#›



© 2023 VMware, Inc.

VMware Skyline Insights Reports

Reporting feature differentiation

		Feature		VMware Success 360 Reports		TAM Reports		

		Feature		Proactive Insights		Health Check		Data Export

		Collector Status						

		Issue Avoidance Findings						

		Health Check Findings						

		Proactive Remediation Trends						

		Export Health Check Supporting Data						

		Export Product Configuration Details						

		Export Remediation List						

		Report Customization						

		On Demand / Scheduled Generation		Both		On Demand		Both

		Interactive Report						

		Summary / Commenting		Both		Summary		

		Severity / Grade Findings		Severity		Grade		
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Source Confluence Page: https://confluence.eng.vmware.com/display/skpt/TAM+Reports+Feature+Definitions 
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VMware Skyline’s insights are useless if you don’t review them…

and take action!
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Dashboard
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Active Findings

Hidden Findings

Filters

- Finding Type

Findings Catalog

Historical Trends

Upgrade recommendations
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Inventory
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Findings & Recommendations
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Log Assist
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Operationalizing VMware Skyline Summary



























































































































































Use everything you are entitled to!

Filter down
to actionable insights

Make reviewing the insights part of your organizational rhythm

Automate and integrate with existing IT tools

Measure and monitor your progress
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Please take 
your survey.
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Let’s Keep Talking

Get Social with us









Attend additional sessions in the CXS
Theater in The Hub

Stop by the Customer Experience and Success kiosk in the VMware booth in the Expo 
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FOR Learning 
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Get free swag* as a token of our appreciation: 

Snap the QR code

Answer one question defining your company’s sector

Copy the gift site access code

Log in and select your Skyline or Aria gift! 









Thank You for Attending!

*While supplies last
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Thank You
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