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VMware Skyline Proactive Intelligence
Get proactive to stay productive

• Granular visibility across global 
environment

• Automated capture and analysis 
of configs, upgrades & trend 
telemetry

• Predictive and prescriptive 
recommendations for proactive 
remediation

• Automated detection of 
potential security risks with 
proactive remediation guidance

• Improved productivity and 
reduced maintenance with 
automation API

• TAM Health Check reporting 
improves environment health

• Spend less time fixing issues, 
and more time on strategic 
initiatives

Increase security, 
reliability and productivity

Proactively avoid issues 
before they occur

• Included with VMware Aria 
Universal Suite  and with on 
premises Production & Premier 
Support / VMware Success 
360TM

• Support for 
VMware Cloud FoundationTM, 
VMware vSphere®, VMware 
vSANTM, VMware NSX® Data 
Center for vSphere®, VMware 
NSX®, VMware Horizon®, 
VMware Aria OperationsTM, 
and VMware Aria AutomationTM

Included with Support, VMware 
Success 360TM and VMware 

Aria Universal SuiteTM

• Reactive support features 
including Log Assist—eliminate 
the need to upload support log 
bundle files manually

• Increased visibility across your 
VMware environment

Speed  support
request resolution

Reduce Risk   |   Increase Productivity   |   Accelerate Outcomes
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VMware Skyline Cloud Service
VMware Skyline Architecture Deeper Dive

Product Usage Data

VMware Skyline AdvisorTM Pro

Proactive Intelligence & Insights

Customer On-Prem Deployments
VMware Skyline Collector(s)TM

Product Endpoints Supported

vSphere/vSAN VMware Horizon

VMware Aria 
Operations

VMware Aria 
OperationsTM for Logs

NSX NSX Data Center for 
vSphere

VMware Aria 
Automation

VMware Aria Suite 
LifecycleTM

VMware
Technical Support

Always On

VMware Skyline Service Wrappers

Customer
Success

3

Cloud Services

Technical 
Account Management

(TAM)

VMware Cloud Foundation

VMware Cloud Services Organization1

VMware 
Service

Log Assist
Transfer a support bundle to VMware for the purpose of 

troubleshooting and resolving an open Support Request (SR)

TAM Services
Perform health checks, capture product data, create best practices 

findings, and provide deeper insights on product optimization. 

VMware Success 360 Reports
Attain wellness assessment of systems that have active findings, 

systems that require an upgrade and health check actions.
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Automating
Endpoint Detection
Bulk Operations for Creating Endpoints

• Assesses environment inventory
• Determines unconnected endpoints
• Generates bulk operation template
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Automating
Endpoint Detection
Bulk Operations for Creating Endpoints: 
Why Care?

• Greater visibility into your estate
• Increases protected surface area
• Avoids more issues
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Improving Support 
Resolution Times
Log Assist

• Automates log bundle creation
• Secures and transmits directly
• Tracks requests and delivery
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Improving Support 
Resolution Times
Log Assist: Why Care?

• Speeds discovery
• Minimizes steps
• Leverages VMware Global

Services Support
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Log_Assist_2022_Final

Kelcey Lemon
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Reasons why upgrades 
shouldn’t be ignored

Fixing Real Issues
Diagnostic Findings: Why Care?

• See real issues
• Understand what’s at risk
• Speed SLAs
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Maintaining 
Environment Stability 
& Resiliency
Upgrade Recommendations

• Speeds discovery
• Minimizes steps
• Leverages VMware

Global Services Support
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Maintaining 
Environment Stability 
& Resiliency
Upgrade Recommendations: Why Care?

• Strengthens security
• Improves stability
• Fix multiple issues at once
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Leveraging
Automation
VMware Skyline Insights API

• Extract Data into Your Preferred Tool
• Automate Common Issues
• Integrates with Scripting
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Upgrade_Recommendations
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Leveraging
Automation
VMware Skyline Insights API: Why Care?

• Increases protectivity
• Saves money
• Connects teams
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Service Now Example
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Service_Now_Final
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Coming Soon!
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Coming Soon: Inventory Export
Inventory Export Benefits

Customers

• Will have self-serve ability to create 
Inventory Export Reports with license data 
through VMware Skyline Advisor Pro

• Better management of estate into
ITSM workflow

• Easy access to licenses in use

• Easier access to report data

Technical Adoption Managers

• Will have ability to create Inventory Export 
Reports and make them visible to 
customers in VMware Skyline Advisor Pro

• Inventory Reporting will contain license 
data and inventory data to answer deeper 
questions on deployment and 
consumption
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Coming Soon: Remediation Compass
Remediation Compass Benefits

VMware Skyline’s machine learning models will be able to:

Guide users on which critical 
Findings are being targeted for 

remediation with highest priority 
by VMware customers

Help users focus on the most 
important Findings they have

yet to proactively address
in their environments

Help users prioritize which 
issues are putting their 

environments most at risk

Initial Rollout: early access program available to existing VMware Skyline Insights API users

Feature initially available via API
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Additional Resources

Download VMware Skyline
vmware.com/go/skyline/download

FAQs
kb.vmware.com/s/article/55928 

Blog
blogs.vmware.com/kb/cloud/skyline 

YouTube
@vmwareskyline

LinkedIn
VMware Skyline

Twitter
@VMwareSkyline

VMware Skyline Community
vmware.com/go/SkylineCommunity

FREE ARIA OPERATIONS CLOUD TRIAL
FOR ALL SKYLINE CUSTOMERS

http://www.vmware.com/go/skyline/download
https://kb.vmware.com/s/article/55928
https://blogs.vmware.com/kb/cloud/skyline
http://www.vmware.com/go/SkylineCommunity
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Next Steps

Connect with the 
Skyline Task Force Get Your Badge Download and

test the Toolkit
https://calendly.com/skylinetaskforce/skyline-workshop http://www.vmware.com/go/SkylineAutoToolkit http://www.vmware.com/go/SkylineTechnologist

https://calendly.com/skylinetaskforce/skyline-workshop
http://www.vmware.com/go/SkylineAutoToolkit
http://www.vmware.com/go/SkylineTechnologist
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Please take 
your survey.
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Get free swag* as a token of our appreciation: 

1. Snap the QR code

2. Answer one question defining your company’s sector

3. Copy the gift site access code

4. Log in and select your VMware Skyline or VMware 
Aria gift!

Thank You for Attending!

*While supplies last
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Hello everyone, I’m Kelcey Lemon, Sr. Technical Marketing Manager here at VMware. 

And I want to welcome you to our session on how you can put Skyline to work and get the maximum results from its proactive support capabilities.
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Hello, I am a <title> in our <where you are> team.





Twitter, LinkedIn, and e-mail– all optional
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So, let’s begin our session with an overview of the service.
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VMware Skyline Proactive Intelligence

Get proactive to stay productive

Granular visibility across global environment 

Automated capture and analysis of configs, upgrades & trend telemetry

Predictive and prescriptive recommendations for proactive remediation

Automated detection of potential security risks with proactive remediation guidance

Improved productivity and reduced maintenance with automation API

TAM Health Check reporting improves environment health

Spend less time fixing issues, and more time on strategic initiatives

Increase security, 
reliability and productivity

Proactively avoid issues 
before they occur 

Included with VMware Aria Universal Suite  and with on premises Production & Premier Support / VMware Success 360TM 

Support for VMware Cloud FoundationTM, VMware vSphere®, VMware vSANTM, VMware NSX® Data Center for vSphere®, VMware NSX®, VMware Horizon®, VMware Aria OperationsTM, and VMware Aria AutomationTM

Included with Support, VMware Success 360TM and VMware Aria Universal SuiteTM

Reactive support features including Log Assist—eliminate the need to upload support log bundle files manually

Increased visibility across your VMware environment



Speed  support
request resolution





Reduce Risk   |   Increase Productivity   |   Accelerate Outcomes
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And, in order to do this, I want to set some context about the overall support experience that I’m sure you can all relate to...

You experience an issue in your environment, open an SR with VMware and our Tech Support team troubleshoots and works with you to solve the issue.

<click>

VMware Skyline sits on the opposite end of that spectrum. It’s a proactive support technology, meaning that it can help you avoid issues before they happen…. So, you don't have the problem in the first place.

<click>

And here’s the best part. Skyline is available at no additional cost with your customer’s active Production Support or Premier Support contracts.

And I’m happy to say that Skyline is also included with Success 360 and Aria Universal Suite  subscriptions.

And Skyline supports all of the products listed here.

<click>

And Skyline’s Automated detection and proactive remediation guidance helps you strengthen your environments. With the service, you can avoid IT downtime and reallocate that time to do more valuable work. 

<click>

Skyline also helps resolve existing issues faster. Say, for example…. if you have a case opened with us, our Tech Support engineers can use Skyline to view your environment-specific configuration and use data-driven analytics to speed discovery and ultimately drive faster resolution times. 



Bottom line is, Skyline helps you get proactive so you can stay productive. So, Instead of constantly being in firefighting mode, Skyline helps you focus you time on high-priority business initiatives instead.
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VMware Skyline Cloud Service

VMware Skyline Architecture Deeper Dive



Product Usage Data
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And so, from a high-level diagram POV, the architecture looks like this. 

<click>Skyline sits in a VMware Cloud Services Organization that you create



<click>and that Cloud Services Organization can include several other services, like Aria Operations Cloud.



<click>As far on what’s happening on-prem, there’s a Skyline Collector that is installed to your deployments of vCenter and it connects to all of our supported products (they’re listed here).



<click>At that point, Product usage data is analyzed and presented as Proactive Findings and Recommendations in the Service 



<click>This product usage data can also be leveraged by various teams within VMware to provide even more value to you, based on your level of support. These service wrappers include:

Log Assist, which is available for all of our customers. It allows you to transfer a support bundle to our Technical Support Team for the purpose of troubleshooting and resolving an open Support Request (SR)

Then there are TAM Reports, which are available for customers who have purchased TAM services. And, once activated, Your TAM can perform health checks, create best practices for you to consider, and even provide deeper insights on product optimization. 

And, there are Success 360 Reports,  which are available to customers with either a Premier Support or Success 360 Entitlement. The reports provides a wellness assessment of systems that have active findings, systems that require an upgrade, as well as suggest health check actions. They can be generated directly by you or via your TAM/Customer Success Partner.



<click> And once everything is successfully deployed, the you can access Skyline either as a user or Admin. 
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So let’s go back and look at our Skyline diagram and dissect it a bit. 



As you know, the environments that manage aren’t static… they rarely look like the environments that we configured on Day1. On the contrary, our environments are dynamic in the sense that we’re constantly managing those endpoints that the Collector is connected to 



And if you’re working in a small environment, endpoint management (adding, updating, or deleting them), while somewhat tedious, may be a “fact of life.”



But… if endpoint management is a barrier that’s preventing you from expanding your environment coverage… or if you’re looking for ways to be more productive if you’re working in a large environment of products, we’ve got some good news for you…. 
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Automating
Endpoint Detection

Bulk Operations for Creating Endpoints

Assesses environment inventory

Determines unconnected endpoints

Generates bulk operation template
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And this is a perfect sequeway to talk about our first essential workflow:

Automated Endpoint Detection.



This features automatically detects unconnected endpoints and recommend that you connect them. 





Prior to Automated Endpoint Detection, customers, like you, had to manually add each endpoint… one…at… a… time…. and while our team alleviated A LOT of that tedium of this manual process with the Bulk Operations feature, you still had to: 

Assess your environment’s inventory 

Determine what there as far as supported endpoints 

And then add them to our bulk upload template for the Collector connect to.  

 

And, as with all manual processes, let’s face it, the potential for human error is there. You could miss some endpoints.
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Automating
Endpoint Detection

Bulk Operations for Creating Endpoints: Why Care?



Greater visibility into your estate

Increases protected surface area

Avoids more issues
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So, needless to say, the benefits of Skyline’s automated endpoint discovery feature are obvious: 

With Skyline acting as an extra set of eyes, you have greater visibility into your environment, knowing that the reported inventory is reliable 

And with the expanded coverage that comes with the additional endpoints, you have the availability to proactively avoid more issues. 

 

 

So, let’s take a look at this feature in action. 

 



9









Confidential   │ © VMware, Inc.

10



‹#›



© 2023 VMware, Inc.

As soon as you log into Skyline’s Dashboard, you’ll get a notification that the service has detected some unconnected endpoints in your environment. Clicking on the appropriate endpoint with take you to Skyline’s Inventory Page. 

Here, you’ll get an opportunity to see all of your eligible endpoints, complete with key information, such as: 

Hostname 

Version: 

HostSystem 

Cluster 

As well as the Collector that is reporting their eligibility. 

 

You have the option the select or dismiss any combination of endpoints, but, please keep in mind that, once an endpoint is dismissed, you won’t have the ability to leverage the automated endpoint detection feature for that endpoint in the future, but, should you decide to add it later, you can still manually add them the traditional way. 





So, now that I’ve have selected the endpoints that I want to add, I can download and complete the CSV template, filling in my required credentials, including username and password. 

And with this template complete, I can launch the Bulk Operation feature in my Collector. 

 

Now, I just click Continue to agree to participate in the Customer Experience Improvement Program (CEIP). 

I select the CSV file that Skyline Generated, and then, after verification that the data that I supplied is correct,  I can execute the Bulk Operation. 

 

And, once the Operation is complete, I can confirm that the endpoints have been added under the System Status Tab. 

And within 4 hours, or less, I’ll see their addition reflected in my Skyline Inventory. 



Special note about Thumbprint: If you don’t have any information for this, be sure to erase any pre-existing entries in the template file, as it may generate errors. 
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Improving Support Resolution Times

Log Assist

Automates log bundle creation

Secures and transmits directly

Tracks requests and delivery
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Now let’s talk about how you can use Skyline to improve time-to-resolution of your open Support Requests. Chances are, if you’re already using Skyline, you’re well aware of its Log Assist Feature, but I would like to take a moment to talk about why it’s such a gamechanger.



It automates the log bundle creation process. Yep! The process is automated. If any of you in the audience have gone through this process manually, you know how time-consuming it can be. 

Also, Skyline allows you to send those log bundles safely and securely to our support Team. You don’t have to use any hosting services like an FTP site to transfer those bundles, which can be many gigabytes worth of data. 
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Improving Support Resolution Times

Log Assist: Why Care?



Speeds discovery

Minimizes steps 

Leverages VMware Global
Services Support
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And when there are times when you may need to react to an issue that wasn’t proactively resolved, Skyline can support you here as well through our Log Assist feature…which is 17x faster than manual log upload and transfer processes…. which has translated into nearly 110 thousand hours saved. That’s a 10% jump over last year. 

So let’s take a look at this re-enactment of a Log Assist Workflow.
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If you’re a Skyline Customer, you  can speed the resolution of an open support request by sending log bundles to our Support Team with its Log Assist Feature.



Log Assist Automates the traditional process of manually creating log bundles. Simply select where you want to retrieve the logs and Skyline does the rest, ensuring that our support team gets the information that they need to quickly begin troubleshooting.



Once the Log Transfer has been initiated, the log bundles are automatically uploaded to our Global Support Services portal. 

It’s a direct transfer that is fast and secure. No FTP sites are needed!



Also, our Support Engineers can request log bundles from you as well. You have the option to approve or reject the request. But please note that, If you’d like for them to pull logs, be sure to tell them the object name.

 

And if our support engineers require even more information from you, you can enable Log Assist's Auto-Approve option to save even more time.



And Since all log Transfer requests are recorded in Skyline’s Log Library Page, you have complete visibility into who initiated the log bundle request, giving you an end-to-end solution to track the resolution of your Support Requests. 



And if you’re are admin, be sure to take advantage of our SR Visibility option, located under Advanced Settings, so that you can monitor the status of Support Requests from other members of your team. 
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Reasons why upgrades shouldn’t be ignored

Fixing Real Issues

Diagnostic Findings: Why Care?



See real issues

Understand what’s at risk

Speed SLAs
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Well, As a sys admin, you’re well aware of the multitude of product issues, KBs, and risks that can only be identified or validated by observing information contained in product log data. 



As a matter of fact, if you are an Aria Operations for Logs user, odds are, you’ve leveraged that solution’s ability to run queries based on KBs, but in the course of doing so, you probably discovered that you don’t have the ability to run queries for all issues, or even know which issues are most prevalent.



Well, the latest release of skyline solves this challenge. It integrates Aria Operations for Logs’ capabilities for analyzing product log files into the service and surfaces them as a new Troubleshooting Finding Type, known as Diagnostic Findings.



Yes. You heard that correctly! Skyline has the ability to produce Findings, based on product log queries against Aria Operations for Logs!



And this is a REALLY BIG Deal…. Because…now Skyline let’s an admin see if an issue “actually exists" in their environment, based on log data evidence…. as opposed to the "at risk" nomenclature that’s reserved for Skyline’s Proactive Findings. With this capability, Admins can prioritize “remediation next steps” more effectively….starting with real issues, before moving on to potential issues that can critically impact their infrastructure.



And there are additional downstream benefits, too.



Because Skyline has the ability to send logs directly to VMware Technical Support with our Log Assist Feature, our team now has the ability to access Aria Operations for Logs events and information directly from Skyline… which can further speed the discovery and resolution of an open support request. 



So let’s check see the feature in action. 
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Skyline Advisor Pro will notify you that it provides access to Advanced Log Diagnostics, powered by VMware Aria Operations for Logs endpoints in your Skyline Environment 

 

So, if you haven’t already done so, you’ll need to ensure that you have added Aria Logs to your Collector. But, even if you haven’t done so, VMware Skyline Advisor Pro supports Automated Endpoint Detection for Aria Logs, and it will notify you of any unconnected endpoints. 

 

And, once your endpoints are connected to Skyline, you will see an option, under Advanced Settings, to Get Access to Diagnostic Findings. Simply toggle on the switch.

 

And with Diagnostic Findings enabled, Skyline will begin to surface them in the next collection cycle.

 

And to see if your environment is reporting Diagnostic Findings, you can isolate Diagnostic Findings by applying the Troubleshooting filter to your Active Findings.

 

And, if you have any Diagnostic Findings, they will appear under your Active Findings in VMware Skyline Advisor Pro, complete with all the information that you’d expect Skyline Advisor Pro to report, such as:

FindingID

Severity

Risk 

Description

First Observed Date

Affected Objects

And Remediation Recommendations
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Maintaining Environment Stability & Resiliency

Upgrade Recommendations



Speeds discovery

Minimizes steps

Leverages VMware
Global Services Support
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Now let’s talk about how you can use Skyline’s Update Recommendations feature to strengthen the environments that you manage, make them more stable and resilient, and most importantly, keep them out of “harm’s way.” 



You know, Upgrade recommendations can be a tricky topic. Reactions can vary from love to hate…. to anywhere in between.  

 

Personally, when I’m hard at work on my computer and I get a pop-up message or email that says “an update is available,” more times than not, I’ll click cancel instead of install, because I’m thinking to myself, “I’ll get to it later because I just don’t have the time.”  

 

Or better yet, I’ll avoid doing an upgrade because I’m afraid that it may break something that’s already working. As we all know, any environment can be very fragile… so I’m reluctant that I may disrupt its balance without any insight on how any upgrade could impact other installations. 



Now, that’s just me and a single computer. It’s far more complicated when you’re running a network. In an era where constant driver updates, bug fixes, and patches are created to address security vulnerabilities and performance issues, it can be an overwhelming challenge for any IT professional to track them all. Because of this, patching is a major challenge for IT managers everywhere. 
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Maintaining Environment Stability & Resiliency

Upgrade Recommendations: Why Care?



Strengthens security

Improves stability

Fix multiple issues at once
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The reasons for not upgrading or Patching can go on and on.  



But not doing them could expose vulnerabilities to your environment and impact business continuity. 

We, at VMware, realize this and that’s why we’ve included Upgrade Recommendations in Skyline. 

So why should you be leveraging this feature? 



Upgrade recommendations are important because they often include critical patches to security holes. Being aware of them makes your environment less vulnerable to harm. 



Upgrade recommendations can also include new or enhanced features or have better compatibility with other VMware solutions. They can also improve the stability of your software and remove outdated features. <click>



And most importantly, you could potentially remediate dozens of Skyline’s Proactive findings at once. For me, this benefit alone is worth the price of admission. 



So, let’s check out the demo
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Leveraging
Automation

VMware Skyline Insights API



Extract Data into Your Preferred Tool

Automate Common Issues

Integrates with Scripting
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Now, on to the next topic: Leveraging Automation. 



Customers like you have said that they want to do more than just view Skyline’s Findings and Recommendations. They want something that allows them to take action on them. So, we’ve provided this ability with our Insights API. 

 

With it, you can take Skyline Finding data and extract it via the API… into the tooling of your choice to automate whatever you want. For example:

You want to create a ticket out of a Finding? No problem.

You want to use config automation tools? Code away!

You want to send all your findings to Slack? Done!
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Upgrade Recommendations are available under Findings & Recommendations. 

 

And clicking on an Upgrade Recommendation actually displays all of the recommendations for your environment.



They are sorted by vCenter Server. If there are multiple upgrade recommendations, they are displayed in the order of upgrade sequence.

 

In this example, I have 3 ESXi hosts that are being managed by this particular vCenter Server… It has 3 upgrade recommendations, including the minimum build number of each version.

 

So, in this case, if I were to upgrade to minimum build number of ESXi 6.5 U3, I would resolve 59 potential issues discovered by Skyline.

 

But, if I do decide to upgrade to a higher version than what is recommended, then the automatic product interoperability check will be invalidated.

 

And speaking of interoperability, you may be asking yourself if performing the recommended upgrades will “break” connections to other VMware solutions that I’m running. 

 

I’m happy to say that Skyline automatically checks product interoperability for the upgrade recommendation. Clicking on Show Details next to the Upgrade Recommendation will actually display additional information, which includes product interoperability results.  

 



This way, I know if another product needs to be upgraded first, before performing the recommended upgrade.
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Leveraging
Automation

VMware Skyline Insights API: Why Care?



Increases protectivity

Saves money

Connects teams
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API and Automation can help you manage your environments at scale and save you a lot of time. Often Skyline will provide a recommendation that can address potential issues that could impact as many as 30 objects at once…. and trying to address them individually, wouldn’t be a productive use of time. And here’s an interesting statistic: 60% of Availability and performance errors are caused by misconfigurations. Automation through scripting could reduce that number significantly.



And of course, time saved is Money Saved. 

 

And I should also note that, With the Insights API, Skyline Advisor Pro can connect teams. So, whether you’re a Sys Admin, SRE or IT Manager, the Insights API can enable you all to work together, automate common workflows, and give everyone on your team that valuable time back to do more meaningful work.



And with that, let’s walk through how to access the Insights API in Skyline Advisor Pro.
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Service Now Example
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So, let’s take a look at how Skyline Advisor Pro can connect teams through its API integration with Service Now.

As you can see, I currently don’t have any incidents, but I’m going to change that by leveraging Skyline’s API to connect to the Service.

So, let’s take a look at the data that I extracted via the API. I’ve used the same method that I showed earlier in the presentation. Again, you can use either Curl or PowerCLI to pull this data via the API.

But that key things that I’m pulling are:

The Finding ID

The Source

Host Name

And the KB Article.

Now to integrate this into Service Now, I’ll need to add the following:

A short description:

The urgency

The impact

And, last but not least, the watch list.

 

Now I’m going to run the command, where I’m going to send this particular finding to Service Now. 

And after I’m prompted for my Service Now Password, the information is compiled and an Incident Number, 10012, is generated. 

Now if I toggle over to Service Now, I see that the incident is appearing in my Watch list.

And all of the information that I’ve specified is there for someone to act on.
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Coming Soon!
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Click to add notes
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Coming Soon: Inventory Export

Inventory Export Benefits







Customers

Will have self-serve ability to create Inventory Export Reports with license data through VMware Skyline Advisor Pro

Better management of estate into
ITSM workflow

Easy access to licenses in use

Easier access to report data

Technical Adoption Managers

Will have ability to create Inventory Export Reports and make them visible to customers in VMware Skyline Advisor Pro

Inventory Reporting will contain license data and inventory data to answer deeper questions on deployment and consumption
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Inventory Export Benefits



Customers will have self-serve ability to create Inventory Export Reports with license data through Skyline Advisor Pro



Likewise, TAMs will have the ability to create Inventory Export Reports (formerly called Data Export) and make them visible to customers in Advisor Pro



Inventory Reporting will contain license data and inventory data to answer deeper questions on deployment and consumption



Skyline Insights Report library experience will give users the ability to create or access reports in one place, making it easier and more scalable to access the report data.
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Coming Soon: Remediation Compass

Remediation Compass Benefits

 

VMware Skyline’s machine learning models will be able to:















Guide users on which critical Findings are being targeted for remediation with highest priority by VMware customers

Help users focus on the most important Findings they have
yet to proactively address
in their environments

Help users prioritize which issues are putting their environments most at risk

Initial Rollout: early access program available to existing VMware Skyline Insights API users

Feature initially available via API
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Remediation Compass Benefits



Skyline’s machine learning models will be able to guide users on which critical Findings are being targeted for remediation with highest priority by VMware customers.  Helping users to focus on the most important Findings they have yet to proactively address in their environments.



Additionally,  Skyline’s machine learning models will be able to provide deeper insight to how common or prolific certain types of Findings are across customer environments with the goal of helping users prioritize which issues are putting their environments most at risk.



Rollout: early access program available via API to existing Skyline Insights APU users initially
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Additional Resources





Download VMware Skyline
vmware.com/go/skyline/download

FAQs
kb.vmware.com/s/article/55928 

Blog
blogs.vmware.com/kb/cloud/skyline 

YouTube
@vmwareskyline

LinkedIn
VMware Skyline

Twitter
@VMwareSkyline

VMware Skyline Community 
vmware.com/go/SkylineCommunity



























FREE ARIA OPERATIONS CLOUD TRIAL
FOR ALL SKYLINE CUSTOMERS
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And, with that, this concludes our session. We hope you found it informative.

And, if you’re not already doing using Skyline, I encourage you to “adopt on the spot” and start using it today!  Just go to the Get Started link on this page to install Skyline.



We even have a way to “test drive” the service…. Simply go to the Hands-On Lab link and try it out in our sandbox environment. 



You can also visit the other URLs listed here for additional information, including the FAQs.



And if you still have questions, Skyline has a moderated community. We encourage you to check it out.





 Skyline
vmware.com/go/skyline/download

 

FAQs

kb.vmware.com/s/article/55928 



Blog

blogs.vmware.com/kb/cloud/skyline 



YouTube
@vmwareskyline



LinkedIn

VMware Skyline



Twitter

@VMwareSkyline


Skyline Community 

vmware.com/go/SkylineCommunity
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Next Steps

Connect with the Skyline Task Force

Get Your Badge

Download and
test the Toolkit













https://calendly.com/skylinetaskforce/skyline-workshop 

http://www.vmware.com/go/SkylineAutoToolkit 

http://www.vmware.com/go/SkylineTechnologist
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And there are also some additional resources that you can leverage.

First is the Skyline Task Force, which consist internal SMEs who hosts free VMware Skyline workshops remotely for any VMware customer interested in or already using VMware Skyline. 



Then there’s the Skyline Advisor Pro Certification Badge. It’s a free course that validates your skills for supporting, managing, and planning environments through proactive monitoring and issue remediation. 



And finally, there’s the Skyline Automation Toolkit. The Toolkit allows cloud admins and SREs to automate Skyline Advisor's Proactive Intelligence with their own tools and processes, like the NTP example that I showed earlier.
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Please take 
your survey.
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Get free swag* as a token of our appreciation: 

Snap the QR code

Answer one question defining your company’s sector

Copy the gift site access code

Log in and select your VMware Skyline or VMware Aria gift! 









Thank You for Attending!

*While supplies last
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Thank You
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