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Agenda Defining Multi-Cloud and Cloud Operational Model

Is This for Us? (What VMware Cloud Means for On-Prem)

Updates to Training and Certification
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Defining Multi-Cloud and 
Cloud Operational Model
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Rush to Cloud Produced Cloud Chaos
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What Cloud Operational Model Really Means

Deliver high-margin cloud 
services – with cloud 
placement in line with 
outcomes

Directly address developer 
needs

Software-defined foundation

People-Process-Procedure
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Cloud Operational Model in Action
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Is This for Us?
What VMware Cloud Means for On-Prem
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Updates to Training and Certification
VMware Learning’s New Mission
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Persona vs Product – Evolution of Training and Certification

Product-Based

Memorize limits and configuration details

Version specific questions on products

Obscure troubleshooting questions from 
blogs or KBs

Role-Based

Memorizing things that change frequently 
does not demonstrate administration 
expertise

Describe why the chosen solution stack 
meets objectives and how products work 
together

Demonstrate modern troubleshooting 
methodology
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VMware Cloud Foundation: Deploy, Configure, Manage (1)

• Plan a deployment for VMware Cloud Foundation 

• Understand VMware Cloud Foundation and supporting architecture 

• Configure VMware Cloud Foundation for VMware Cloud Connectivity 

• Configure NSX networking in VMware Cloud Foundation 

• Deploy and manage Workload Domains 

• Deploy vSphere with Tanzu on VMware Cloud Foundation 

• Perform maintenance tasks for the VMware Cloud Foundation platform 

• Manage certificates for VMware Cloud Foundation and connected technologies 

• Manage the lifecycle for VMware Cloud Foundation 
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VMware Cloud Foundation: Deploy, Configure, Manage (3)
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VMware Cloud Foundation: Deploy, Configure, Manage (2)
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New Courses

VMware Cloud Foundation: 
Troubleshooting

Resolving Day 0 Issues

• Deployment Workbook

• Bring Up

Resolving Day 2 Issues

• NSX in WLD

• WLD configuration changes

Lifecycle Management

• Upgrades

Live Labs and SIMs

Beta January 16th

Migrating to VMware Cloud 
Foundation 5.0

For Existing vSphere 
Administrators

Focuses on Skill Gaps - How to 
Enable Customers

Migrations for HCX focus on on-
premises (how to migrate from 
existing vSphere to VMware Cloud 
Foundation Workload Domain)

January 22nd
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HCX – Legacy Migration and Workload Mobility
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VMware Cloud Infrastructure Administrator

Role Based

Administration and Troubleshooting

Cloud Networking

Optimize Workloads

Business Continuity and Disaster Recovery
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What Cloud Operational Model Really Means



Deliver high-margin cloud services – with cloud placement in line with outcomes

Directly address developer needs

Software-defined foundation

People-Process-Procedure
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Cloud Operational Model in Action
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Updates to Training and Certification

VMware Learning’s New Mission
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Persona vs Product – Evolution of Training and Certification

Product-Based

Memorize limits and configuration details



Version specific questions on products



Obscure troubleshooting questions from blogs or KBs

Role-Based

Memorizing things that change frequently does not demonstrate administration expertise



Describe why the chosen solution stack meets objectives and how products work together



Demonstrate modern troubleshooting methodology
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VMware Cloud Foundation: Deploy, Configure, Manage (1)

Plan a deployment for VMware Cloud Foundation 

Understand VMware Cloud Foundation and supporting architecture 

Configure VMware Cloud Foundation for VMware Cloud Connectivity 

Configure NSX networking in VMware Cloud Foundation 

Deploy and manage Workload Domains 

Deploy vSphere with Tanzu on VMware Cloud Foundation 

Perform maintenance tasks for the VMware Cloud Foundation platform 

Manage certificates for VMware Cloud Foundation and connected technologies 

Manage the lifecycle for VMware Cloud Foundation 
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VMware Cloud Foundation: Deploy, Configure, Manage (3)
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VMware Cloud Foundation: Deploy, Configure, Manage (2)
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New Courses

VMware Cloud Foundation: Troubleshooting

Resolving Day 0 Issues

Deployment Workbook

Bring Up

Resolving Day 2 Issues

NSX in WLD

WLD configuration changes

Lifecycle Management

Upgrades

Live Labs and SIMs

Beta January 16th

Migrating to VMware Cloud Foundation 5.0

For Existing vSphere Administrators

Focuses on Skill Gaps - How to Enable Customers

Migrations for HCX focus on on-premises (how to migrate from existing vSphere to VMware Cloud Foundation Workload Domain)

January 22nd
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HCX – Legacy Migration and Workload Mobility
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VMware Cloud Infrastructure Administrator
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Role Based





Administration and Troubleshooting





Cloud Networking





Optimize Workloads





Business Continuity and Disaster Recovery





Exclusive VMware Explore Barcelona offer!
We are offering a special deep discount on the new BETA Cloud Infrastructure Administrator 
exam. 

If you successfully complete your exam and fill out a short survey, you receive a free VCP exam voucher!

Don't miss out on this opportunity!
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Please take 
your survey.
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Let’s Keep Talking

Get Social with us









Attend additional sessions in the CXS Theater in The Hub



Stop by the Customer Experience and Success kiosk in the VMware booth in the Expo 
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FOR Learning 
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