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VMware Workspace ONE
Mobile Flows
Automate business processes
and increase productivity
KEY BENEFITS

What is VMware Workspace ONE?

VMware Workspace ONE mobile
flows enable you to drastically improve
experiences and tasks that were
previously costly, time consuming,
and resource intensive. With
Workspace ONE mobile flows,
IT organizations can:

VMware Workspace ONE® is the intelligence-driven digital workspace platform that
simply and securely delivers and manages any app on any device by integrating
access control, application management, and multiplatform endpoint management.
It starts with simple, single sign-on access to cloud, mobile, web, and Windows apps
in one unified catalog, and includes powerfully integrated email, calendar, file, and
social collaboration tools that engage employees.

• Save time and money by automating
business processes

Employees choose their own devices or benefit from employer-provided devices
with the ability for IT to enforce fine-grained, risk-based conditional access
policies that also take into account device compliance information delivered by
unified endpoint management technology. Workspace ONE automates traditional
onboarding and laptop and mobile device configuration, and delivers real-time
application lifecycle management that bridges legacy enterprise client-server apps
to the mobile-cloud era. Powered by intelligence, the Workspace ONE platform
uniquely combines workspace data aggregation and correlation to deliver integrated
insights and automation, which helps organizations manage complexity and
security without compromising the user experience.

• Deliver better user experiences by
increasing employee satisfaction
and productivity

For organizations just beginning the steps toward digital transformation, the
Workspace ONE platform provides a compelling experience right out of the box
for employees. The next step is to begin automating employee business processes
through personalized, intelligent workflows geared to drive user productivity by
removing task complexities across business solutions, regardless of device.

Introducing Workspace ONE mobile flows
Workspace ONE mobile flows empower organizations to improve user experience,
and increase user productivity and satisfaction of IT tools. Mobile flows give IT and
internal development teams a simple, standardized approach to deliver intelligent
workflows and notifications from other back-end systems within the Workspace ONE
products employees use most: Workspace ONE Intelligent Hub and Workspace ONE
Boxer. Mobile flows give employees in-the-moment information and allow them to
complete tasks and/or take action across business systems without leaving the
Workspace ONE Intelligent Hub or Workspace ONE Boxer app.
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Flexible connector options for every workflow
Workspace ONE mobile flows can be built into Workspace ONE Intelligent Hub and
Workspace ONE Boxer. VMware provides two different approaches to turn on,
customize, or build custom workflows to back-end systems.

Workspace ONE console connectors – no coding required
In the Workspace ONE console, VMware offers a handful of pre-built connectors than
can be toggled on and off. These require no additional coding and are only available
through Workspace ONE Intelligent Hub.
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FIGURE 1: Workspace ONE console connectors and use cases.

Out-of-the-box or custom connectors – low code
Customers can take advantage of open-source, pre-built connectors from VMware,
which can be found on GitHub. These pre-built connectors can be used as is or
customized to fit a desired workflow.
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FIGURE 2: Workspace ONE pre-built connectors and use cases.

Customers can also leverage the open-source framework from VMware to build
completely custom connectors to any back-end to meet their organization’s
unique use case.
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LEARN MORE

To find out more about
VMware Workspace ONE, visit
https://www.air-watch.com/
capabilities/mobile-flows/.

Ways to learn more
VMware is committed to supporting your journey toward digital transformation.
For additional information on mobile flows and other Workspace ONE
development solutions, check out the following resources.

Workspace ONE mobile flows GitHub
Find and reference all of the open-source, mobile flow connectors we provide
out of the box at the VMware GitHub.

Workspace ONE Dev Center
A growing resource for developers, the Workspace ONE Dev Center provides
in-depth overviews of how to securely integrate with Workspace ONE. The resources
section includes sample code, product updates, tutorials, and other developerfriendly documentation that’s updated on an ongoing basis.

Join VMware {code}
VMware {code} has the fastest-growing developer community devoted to
virtualization, cloud computing, DevOps, and other topics. When you join VMware
{code}, you can connect with VMware experts in the community and participate in
outreach programs, including the VMware {code} Speaker Bureau. Sign up now.

Jump into the conversation on Slack
Anyone who signs up for VMware {code} automatically receives a personal Slack
invite within seconds. The VMware {code} community already has more than 2,500
participants on Slack. Join today and receive your personal Slack invite.

Workspace ONE Hands-on Lab
Want to learn more about our award-winning digital workspace solution?
Sign up for a free Hands-on Lab.
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