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VMware License Upgrade Policy 

The purpose of this policy document is to define the types of upgrades that are offered, the rules 
of engagement that govern such upgrades and the operational execution of such upgrades. 
Please note that this policy is subject to change without notice. For the most current version of 
this policy, please visit: http://www.vmware.com/download/eula/ 

VMware currently offers Functionality Upgrades and Version Downgrades as defined below 

1. Functionality Upgrades:  Upgrade from a product with “lesser” functionality to a product 
with a richer feature-set that includes the functionality of the “lesser” product 

2. Version Downgrade:  Customers who purchase the most current version of VMware 
software but would like to run a prior version of that software 
 

VMware has created specific SKUs that correspond to the allowable upgrade paths. With the 
exception of VMware View product Functionality Upgrades, no separate SnS upgrade SKUs will 
be offered. Customers will order the full SnS SKU for the destination license along with the 
License upgrade. Any remaining SnS on the Original License will be credited in the form of 
additional days on the new Replacement License SnS. 

 
Key Definitions  
 
Processor  6-
cores 

Customer may deploy applicable VMware software on a processor having 
up to 6 cores 

Processor – 12 
cores 

Customer may deploy applicable VMware software on a processor having 
up to 12 cores 

Original License  Customer’s previously purchased license 
Replacement 
License 

The new license to which the Original License is upgraded 

Price List  The complete list of all then commercially available VMware products and 
corresponding prices, as of the date of the upgrade. 

SnS VMware or Partner branded Support and Subscription 
One to One (1:1)  Situation where one Original License is upgraded to one Replacement 

License 
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Upgrade Pricing  
 
Under this Policy, License upgrades are priced as the difference between the Replacement 
License and Original License with a 10% premium added to that difference. Please note that, 
per the VMware Price List Policy, upgrade prices are subject to rounding and the actual uplift 
premium may be slightly greater or lower than 10%. 
 
For VMware vSphere, vCenter products, no SnS upgrade SKUs are available. Upgrade SnS 
SKUs are currently available for VMware View product Functionality Upgrades. 
 

Upgrade Type Original License Replacement License Upgrade 
Pricing 1 

Functionality 
Upgrade 

vSphere Standard 
6 cores $795 

vSphere Enterprise 
Plus 12 cores $3,495 

($3,495-$795)*1.10 
= $2,970 

 
 
 
 
 
 
 
 

  

                                                           
1 Please refer to the then current local price list for most current SKUs and Pricing. Prices are subject to change 
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Upgrade Policy Overview 
 

Upgrade 
Type Process Basis Current 

on SnS PO Fees 

Functionality 
Upgrade 

PO must include Upgrade 
License & full Replacement 

License SnS SKU*** + Serial 
number of the Original License 

1:1 ● ● ● 

Version 
Downgrade 

Customers use their License 
Portal to execute Version 

Downgrades 
1:1 - - - 

● indicates a requirement 
*** Applies to vSphere and vCenter Functionality Upgrades. For other product Functionality Upgrades, please use 
applicable SnS upgrade SKUs 

Basis:  All upgrades are executed on a 1:1 basis only. In other words, customer may upgrade 
from one Original License to one Replacement License. 

Destruction of Original License:  By executing a Functionality Upgrade a customer is deemed 
to agree to cease all use of and to destroy their Original License.  
 
In case of Version Downgrades, a customer may not run both the current shipping version and 
the downgraded version of the same license. For example, if a customer buys vSphere 
Standard and then decides to downgrade to VI3 Standard, the customer may either run vSphere 
Standard or VI3 Standard but not both.    
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Functionality Upgrades 
 
Products:  Functionality Upgrades are available for a select subset of VMware products. 
Functionality Upgrades require that the Replacement License at least contain all of the 
functionality of the Original License. 
 
Basis:  Customers may execute such upgrades only on a one-for-one basis i.e. upgrade from 
one Original license to One Replacement license.  
 
SKUs:  Functionality Upgrades are executed using License Upgrade and full Replacement 
License SnS SKUs. SKUs are only created in instances where the Replacement License at 
least contains all of the functionality of the Original License. 
 
SnS Requirements:  Customers must be current on SnS at the time of upgrading an Original 
License. Customers are also required to purchase SnS for the Replacement license. 
 
Co-Terming:  SnS is co-termed upon request only. Please refer to the upgrade execution 
section of this policy document for additional details 
 
PO Requirements:  PO must include a) License upgrade SKU(s) b) SnS SKU on the full 
Replacement License (Applies to vSphere and vCenter Functionality Upgrades. For other 
product Functionality Ppgrades, please use applicable SnS upgrade SKUs) c) Serial Number 
and or Order Number of the Original License. This information is required to process all upgrade 
orders.  
 
Example 2: Customer originally purchased a license for VI-Standard, 6 cores and now wishes to 
upgrade to VI Enterprise Plus, 12 Core.  
 

Original License  List Price  
 vSphere  Standard 6 cores  $795 

vSphere  Standard 6 cores, Platinum  SnS $323 
 

Upgrade License  List Price  
Upgrade: vSphere Standard 6 cores to 

vSphere Enterprise Plus 12-cores $2,970 

vSphere Enterprise Plus  12-cores 
Platinum SnS $8743 

 

                                                           
2 Pl ease refer to the then current local price-list for most current SKUs and pricing. 
3
 Any unused SnS on the Original License would be credited in the form of days that is added to the duration on the new SnS 
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Version Downgrade 
 
Licenses purchased for vSphere 4 and vCenter Server 4 can be downgraded to the previous 
version, VI3 and vCenter Server 2.x, respectively.  After receiving fulfillment of new vSphere 
4/vCenter 4 license keys, the customer can perform this downgrade on the VMware License 
Portal.  Downgrade will add new VI3/vCenter 2.x licenses to the customer’s account, but must 
not be activated if the vSphere 4/vCenter 4 license keys are also in use. 
 
The following vSphere 4 licenses are eligible for downgrade: vSphere 4 Standard, vSphere 4 
Advanced, vSphere 4 Enterprise, vSphere 4 Enterprise Plus.   

The following vCenter Server 4 licenses are eligible for downgrade: vCenter Server 4 
Foundation, vCenter Server 4 Standard.  Licenses acquired as part of VI3 subscription 
fulfillment are not eligible for downgrade. 

Downgraded licenses are subject to the end of support schedule published within VMware’s VI 
Support Life Cycle Policy. 
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Details and Exceptions 
 

� Bundle Upgrades:  Periodically, VMware may create bundles of a certain subset of products 
thereby providing a pre-packaged solution at an attractive price. Examples of such a bundle 
are the Standard, Advanced, Enterprise Plus Acceleration kits. VMware allows customers to 
upgrade only the Functionality of such bundles using upgrade SKUs.  
 
Customers may also upgrade components of such acceleration kits provided that: 

� All  VS4 components are upgraded  (upgrading some VS4 components is not 
permitted) OR 

� vCenter Server Foundation is upgraded to vCenter Server Standard 
� Purchase of a kit is not combined with upgrading components of the same kit on the 

same PO 
 

For example, if a customer purchases a license for a vSphere Standard Acceleration kit, 
customer may upgrade the vCenter Foundation to vCenter Standard. In the same light, a 
customer may also upgrade all the vSphere Standard Licenses to a product with greater 
functionality. Customers should note that once the order for the component upgrade is 
placed, the customer will renew their Support & Subscription at the then current SnS prices 
for the respective components. In addition, once the kit is unbundled, it cannot be bundled 
again.  
 

� ESXi Upgrades:  Only Functionality Upgrades are available for ESXi. ESXi upgrades are 
priced as the difference in list price. The 10% upgrade premium is not applied. 

 
� SnS Requirement: The customer must be current on SnS on the Original License(s) at the 

time of executing the upgrade. The customer must also purchase SnS on the Replacement 
License / Upgrade. Customers not current on SnS may reinstate SnS on the Original 
License per the Reinstatement Policy and then upgrade. 

 
� Site Licenses:  Site License Customers are able to deploy their product within the scope of 

their prepaid site license agreement without additional request or license fee. During the 
deployment period of a site license, Customers cannot use this policy to upgrade a site 
licensed product to another product not expressly included in the scope of the Customer’s 
original site license contract. After expiration of the site license deployment period and any 
contractually priced optional maintenance period, all deployed, auditable licenses are 
eligible for this upgrade policy. 
 
NOTE: This prohibition against upgrades during a site license contract’s term does not 
however affect those site licenses contracts which expressly allow for license upgrades 
defined therein.  
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� Proof of Purchase:  With the exception of ESXi (standalone) upgrades, all upgrades require 
proof of purchase of the Original License. The purchase order (PO) for such upgrades must 
include the Serial Number / Order Number of  the Original License(s) 

 
� Upgrades requested within 30 days of an Original License purchase must be treated as an 

RMA request 
 

Operational Execution 

Treatment of remaining SnS on the Original License:  At the time of upgrade, any 
remaining SnS on the Original License(s) will be converted to days of SnS (equivalent) 
and added to the duration of the SnS on the Replacement License. No money will be 
refunded to the customer. This process currently applies to vSphere and vCenter Server 
Functionality Upgrades.  

For additional details, please visit: http://www.vmware.com/mysupport/snsExtension 

Proof of Purchase:  With the exception of ESXi (standalone) upgrades, all upgrades require 
proof of purchase of the Original License. The purchase order (PO) for such upgrades must 
include the Serial Number / Order Number of the Original License(s).  
 
  

 
 


