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Healthcare 
investment  
in digital 
workspace 
solutions is 
increasing,  
and leaders  
will continue  
to deploy  
the digital 
workspace  
to overcome 
challenges  
and power 
transformation.

The Digital Workspace and 
Healthcare’s Mobile Focus
Digital transformation is driving change across every industry. 
Companies are seizing opportunities offered by business 
mobility—powered by the digital workspace—to streamline 
processes, enhance customer experiences, and increase revenues. 
In healthcare, executives are looking to the digital workspace to 
unleash the potential of mobile devices and provide secure, 
flexible, and identity-based access to patient data and treatment 
plans across different medical teams and locations.

VMware is interested in discovering more about how healthcare 
organizations, among others, are faring as they undergo digital 
transformation. So, in July 2016, the company conducted its 
second annual survey of global business decision makers and IT 
practitioners to gauge progress and explore the challenges.  
More than 1,500 respondents, including 280 from healthcare 
organizations, provided information about their digital workspace 
journeys.

The findings are presented in the VMware State of the Digital 
Workspace Report.

ARTICLE CONTINUES ON PAGE 3  u
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The Power of the  
Digital Workspace
Healthcare organizations recognize the 
potential of mobile devices to provide 
flexibility for both caregivers and patients. 
Secure single sign-on (SSO) across 
workstations, tablets, and smartphones 
means that clinicians can review charts, 
X-rays, and care plans from anywhere on any 
device, spending more time face-to-face 
with patients rather than chasing down 
information. Patient-focused apps allow 
those receiving care to monitor their own 
progress, whether that’s reminding them to 
take medication during a hospital stay or 
tracking diabetes indicators in their own 
homes, giving patients more input and 
control.

Easy-to-use digital workspace platforms 
allow healthcare organizations to meet key 
technology goals, including sharing critical 
information seamlessly and securely.

How Do Healthcare  
Organizations Measure Up?
There are no significant differences among 
the digital initiatives that healthcare 
organizations are implementing when 
compared to other industries. All 
organizations focus on upgrading 
infrastructure to support mobile, leveraging 
the cloud for file sharing, and shifting to new 
desktop architectures, for example, but 
healthcare executives do report more 
business benefits from mobile initiatives.

For 7 out of the 10 benefits measured, 
healthcare organizations report benefits at a 
higher rate than in other industries, including 
the ease of provisioning end users, the ease 
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Healthcare Reports Tremendous 
Gains from Mobility and the Digital Workspace
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•	 Heathcare	is	#1	in	reaping	 
digital workspace rewards  
compared to other industries.

•	 The	percentages	of	respondents	
seeing business gains is highest  
in the healthcare industry for 7 out  
of 10 benefits.
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of rolling out new mobile apps, and better 
user access to mission-critical applications.

Security Remains  
a Challenge
A regulated industry, healthcare also faces 
tougher challenges implementing mobile 
than many other industries. The survey 
revealed that healthcare organizations are 
more concerned with complexity, data loss, 
control over mobile users, and lost 
productivity than others.

Not surprisingly, given the sensitive, 
sometimes life-and-death nature of 
healthcare information and increasingly 
stringent regulations surrounding the use of 
technology and data, security is a 
prominent, executive-level concern. 

Almost 50 percent of healthcare executives 
cite security as a reason for limiting 
investment in digital workspace technology. 
Security concerns also limit the deployment 
of bring-your-own-device (BYOD) or 
choose-your-own-device (CYOD) programs 
in healthcare organizations, with 64 percent 
citing this as the main factor compared with 
58 percent across all industries.

Digital Workspace  
Technology Helps  
Mitigate Security Risks 
Healthcare organizations continue to press 
on with business mobility and digital 
workspace initiatives, despite these very real 
challenges. In particular, the need for 
increased security and compliance is driving 
healthcare organizations toward more 
sophisticated technology solutions. 
Healthcare executives see security and 

compliance tools as vital components for 
any effective digital workspace platform, 
and the healthcare sector includes the most 
companies (34 percent) actively evaluating 
or piloting identity management software.

Identity management software is the most 
effective tool to control and protect access 
to apps, systems, and data. It ensures—
through mechanisms including SSO, policy-
based access controls, and authentication—
that clinicians and patients only have access 
to the data or programs necessary for them. 
Healthcare organizations look to identity 
management software to provide full 
visibility into all the activity on their systems, 
and ensure the accuracy of compliance 
reporting.

What’s Next for  
Healthcare Technology?
Healthcare investment in digital workspace 
solutions is increasing, and leaders will 
continue to deploy the digital workspace  
to overcome challenges and power 
transformation. Ever-changing regulations 
and the demand for information access via 
mobile devices from both caregivers and 
patients will drive investment in new 
technology solutions. VMware expects the 
focus to be on solutions like the digital 
workspace, which unifies user, desktop,  
and mobile device management across 
clinical environments in a secure and 
streamlined way.

For more information about how healthcare 
organizations are advancing on their digital 
workspace journeys, download the  
Spotlight on Healthcare infographic, and the 
full State of the Digital Workspace  
Report 2016. n
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RWJBarnabas Health’s CISO  
on the Changing Cybersecurity 
Threat Landscape

Healthcare organizations need to be  
proactive and thoughtful in assessing the 
security of their organizations,  
Hussein Syed says
Chief information security officers (CISOs) at healthcare 
organizations are facing a number of security threats and 
challenges, including an increase in ransomware and other 
cyberattacks targeting the information systems at patient care 
organizations. Hussein Syed, CISO at the West Orange, N.J.-based 
RWJBarnabas Health, an integrated healthcare system, is acutely 
aware of these challenges and the need to use new processes and 
tools to adequately mitigate the risks of data breaches and 
ransomware attacks.

“Today’s hackers operate as professional organizations, meaning 
they do a lot of planning and diligence before executing attacks. 
This means healthcare organizations must be equally proactive 
and thoughtful in how we assess the security of our organizations,” 
Syed said back in February during the announcement of a 

HUSSEIN SYED 
CISO 
RWJBARNABAS HEALTH
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healthcare security readiness program 
developed by VMware and Intel Health and 
Life Sciences.

RWJBarnabas Health was an early 
participant in the VMware/Intel healthcare 
security readiness program, which offers 
healthcare organizations free assessments 
to benchmark the organization’s security 
maturity, priorities, and capabilities against 
their peers. According to Syed, the 
assessment tool provides valuable insight 
into the organization’s security posture 
compared to other healthcare organizations 
when it comes to breach mitigation in order 
to identify and implement solutions to 
further reduce risks. RWJBarnabas Health 
was formed last year as the result of a 
merger of Barnabas Health and Robert 
Wood Johnson Health System. The health 
system, with a service area covering five 
million people, consists of 11 acute care 
hospitals, three acute care children’s 
hospitals, ambulatory care centers, and 
geriatric centers.

During the HIMSS17 Conference in Orlando, 
Syed, who has been in the CISO role at 
RWJBarnabas for two years, spoke with 
Healthcare Informatics Assistant Editor 
Heather Landi about how the threat 
landscape in healthcare has changed and 
the steps that RWJBarnabas Health is taking 
to combat cybersecurity threats and 
challenges in this evolving environment. 

Q:  Leading up to the HIMSS17 conference, 
what were you interested in seeing?

A:  I came here with a pretty open mind. This 
is a different conference for me 
[compared to the RSA Conference in San 
Francisco, a cybersecurity conference] 

because I’m not walking up to a booth 
thinking that they are selling security 
technologies. I walk into the HP booth 
and they are talking about imaging and 
after a little conversation, they say, ‘we 
also use these technologies, such as 
encryption, to provide security to the 
solutions as well.’ The paradigm has 
slightly shifted. [The health IT vendors] 
talk about how to do the security and 
meet HIPAA [Health Insurance Portability 
and Accountability Act] security 
requirements. A couple of years ago we 
would laugh when vendors would say 
‘our products are HIPAA compliant.’ 
Nothing is HIPAA compliant unless you 
configure it to be HIPAA compliant. 
That’s changed as vendors now say ‘this 
product is designed to meet HIPAA 
compliance requirements.’

 The healthcare market has changed; it’s 
not just HIPAA anymore. Five or six years 
ago, people worried about HIPAA. Now 
I’ve seen, last year, there were about 16 
to 17 major ransomware challenges that 
the healthcare market had to face and 
they ranged from small health systems to 
large ones. And you can say that the 
smaller ones are not doing their job and 
that’s why they got infected, but it’s just 
the luck of the draw where there was a 
small gap and somebody was able to 
infiltrate and get through and encrypt 
the data. Anybody can be a victim, no 
one is safe from that anymore.

Q:  For healthcare CISOs, what are  
the top priorities right now?

A:  Right now, we’re looking very carefully 
around how to build our environment to 
be safe, to be protected from risk. That’s 
a big challenge, and most organizations 
have gone through the basic stuff, such 
as malware protection, locking down the 

CONTINUED FROM PAGE 5
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USB ports and email encryption and 
email filtering/spam protection solutions. 
So they’re well on the road to have a 
basic infrastructure in place. Now you 
need to go to the next level, because the 
threat landscape is changing. You can 
start looking at the predictions that 
analysts are making about what you 
should worry about for next year. And 
you can look at all those things and map 
everything with what you have, with the 
cybersecurity frameworks that you have 
adopted, and check off what’s there and 
what’s not there and evaluate where you 
can make a better mark.

Q:  What are the steps that  
RWJBarnabas is taking to  
enhance information security?

A:  We have zeroed in on a number of things 
that we need to focus on in 2017. One 
thing we have to do is we have to get a 
very good handle on access 
management. And, I’m not just talking 
about the user accounts, I’m talking 
about the whole life cycle of user 
predicting and intelligence around the 
use of those credentials, such as, when 
do people log in and log out, what do 
they do, what is their behavior, so we get 
a picture and understand a user’s normal 
behavior. We’re also looking at collecting 
all those data around user access so we 
can quickly identify threats. Secondly, 
we’re serious about overlaying it with 
multiple factor authentication, whether 
it’s single sign-on or two-factor 
authentication.

 In order to improve security controls to 

prevent breaches, we also are focused on 
implementing micro-segmentation of 
networks and installing new DDoS and 
web application firewalls. With regard to 
segmenting the environment, 
traditionally healthcare networks got 
built and those environments grew and 
people created bigger networks and 
there is a misunderstanding where IT 
folks think that VLAN is segmenting the 
environment; it’s segmenting it from a 
routing and switching perspective. You 
actually have to segment the 
environment by using firewall technology 
or micro-segmenting, that way you have 
multiple environments in the same 
virtualized chassis or same network, but 
they are separate from each other so one 
doesn’t know the other exists and 
problems here don’t bleed over to the 
other side. That is an active project, 
starting Q2, to work out a very strong 
micro-segmentation strategy and 
implementation.

 The other area that we have focused on 
is identifying where our structured and 
unstructured data is and locking it down. 
It’s easier to lock down structured data 
because it sits in a database and it’s known 
to people and what we look at there is 
privileged account management—who has 
access to it, how are they accessing it, 
how often do they access it, what type of 
data do they extract from that system and 
where do they put it? We are working to 
further secure the databases by using 
database activity monitoring so that we 
can create a profile and then if there is a 
change in that profile, we are making sure 
that we are notified and alerted and 
protecting that. In addition to that, what 
we want to do is have an inventory of 
unstructured data is so we can encrypt 
that environment. 

CONTINUED FROM PAGE 6
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 Traditionally, we have mobile devices, 
laptops, desktops, but now we’re 
focusing on encrypting databases and 
encrypting file shares and tying it to the 
data and access management that we 
have. So the user who needs to have 
access to that data is the only one who 
can decrypt that data, nobody else. So if 
that data is exfiltrated or stolen, it’s 
encrypted data and it’s protected. And 
there are two benefits with that—one, we 
have fewer people looking at that data, 
and second, if it is accessed, it’s only for 
legitimate reasons.

Q:  Insider data breaches are an ongoing 
challenge. What are you doing to 
address that challenge?

A:  We are focused heavily on creating 
awareness about threats, about 
breaches, about infiltrations, and where 
things can happen, creating awareness 
that even if it’s not a breach, it could be 
disruptive to the environment. We are 
focused on training to educate users, 
including phishing exercises and internal 
webinars. If a department is having a 
meeting, even if it’s only 3 to 4 minutes 
where we can come in and talk about 
[cybersecurity], it helps to keep it fresh 
in [employees’] minds and creates better 
awareness.

Q:  As you mentioned, ransomware and 
other cyberattacks are a growing threat 
to healthcare organizations. What are 
you doing to mitigate that risk?

A:  It’s a patient safety issue, it’s a revenue 
management issue, it’s a reputational 
issue, and it’s a huge expense issue too, 

so what we have done is we have 
blocked all servers to be allowed to go to 
the Internet and we have removed access 
for everybody to download any software. 
If a user needs software downloaded, 
then they go into a quarantine state, 
download it, unpackage it, and run it 
through protection to make sure it’s 
clean before it’s allowed to be installed. 
We’re actively removing administrative 
rights from workstations. For outbound 
Internet traffic, we have implemented 
proxies so every traffic that leaves our 
network has to be authenticated traffic. 
We also block almost all the categories 
around software downloads, spyware, 
and questionable sites, and we’ve logged 
anything that is not categorized. So, for 
example, we have 110 categories of 
business, and for websites not 
categorized, it blocks it. The user then 
fills out a form providing the business 
reason they need to go to this website 
and that form goes to one of our security 
analysts to review it. If they feel that it is 
a legitimate website with no threat, they 
will permit it, otherwise the security 
analyst will write back, ‘These are the 
reasons you are blocked, it’s not the 
website that you are trying to go to, it’s a 
phishing website.’ And we’ll educate our 
users to Google the business and then 
pull up their website rather than type in 
the domain name provided in the email. 
And sometimes you’ll get this email from 
the users saying, ‘Wow, that’s how 
creative [cybercriminals] are,’ and then 
they’ll go home and tell their family 
about this, so it’s helping to educate 
others. n

Article by by Heather Landi  
Reprinted courtesy of Healthcare Informatics Institute
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New IDC Spotlight Highlights the 
Benefits of Mobility in Healthcare
MyChart Bedside project improves patient  
experience at Mercy Health Systems

A new IDC Spotlight 
report explores how 
Mercy Health 

Systems have deployed Epic MyChart 
Bedside and delivered benefits for both 
clinicians and patients.

The VMware-sponsored paper explains how 
Mercy sought to provide a consistent user 
experience as the use of both hospital-
owned and personal devices grew within the 
organization while also enabling security. An 
important part of the program was the 
deployment of Epic MyChart Bedside. Part 
of Mercy’s ongoing movement towards a 
more consumer-oriented approach to 
delivering services, MyChart Bedside was 
the latest phase of a 10-year program with 
Epic. Mercy had seen strong success with 
their patient portal MyMercy and wanted to 

make similar information accessible to 
patients who had been admitted to Mercy 
hospital. 

You can view the details of the project in the 
IDC Spotlight including how Mercy selected 
VMware AirWatch® as their MDM platform, 
the key challenges faced by the project, and 
the benefits gained. 

The IDC Spotlight also goes on to include 
additional projects that Mercy have been 
able to undertake through VMware AirWatch 
including deployment of Epic Canto, Epic 
Haiku, and even telemedicine, and an 
exciting home care initiative that provides a 
mobile device to patients for home-based 
monitoring. n

Article by James Millington
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IMC Elevates Security  
Posture with VMware NSX, 
Meets Compliance and  
Protects Patient Data

Interfaith Medical Center (IMC) is a critical 
safety-net hospital for the Central Brooklyn 
communities of Crown Heights and Bedford-

Stuyvesant. The 287-bed nonprofit teaching hospital and its network 
of ambulatory care clinics treat more than 250,000 patients  
every year.

IMC is embracing industry directives, participating in Medicare and 
Medicaid Electronic Health Record (EHR) Incentive Programs, and 
solving data security, compliance, and privacy challenges. The 
hospital recently launched an online portal that allows patients to 
view information about their treatment and prescriptions and 
become more involved in their care. To improve efficiency, IMC 
virtualized nearly 100 percent of its server environment with VMware 
vSphere® and relies on VMware vRealize® Operations Management™ 
Enterprise for valuable insights on workload capacity and health. 
To improve security and meet compliance, the medical center is 
protecting virtual servers with micro-segmentation using  
VMware NSX®.

ARTICLE CONTINUES ON PAGE 11  u
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The Challenge
Most of IMC’s critical applications run in  
a VMware vSphere Enterprise Plus 
environment, including Meditech EHR, 
glucometer software to help treat diabetes 
patients, and EndoWorks for gastrointestinal 
screenings. When IMC began offering 
patients access to healthcare information  
via an online portal to improve patient 
communication, satisfaction, and turnaround 
times while qualifying for Meaningful Use 
incentive programs, it introduced new 
security concerns. IMC also needed to make 
sure that its environment would comply with 
cybersecurity guidelines set by the  
National Institute of Standards and 
Technology (NIST).

“Virtualizing our servers with 
VMware saved us approximately 
$2.03 million over a 7-year period, 
and we achieved 100 percent 
payback on vSphere in half  
that time.”
CHRISTOPHER FRENZ 
DIRECTOR OF IT INFRASTRUCTURE  
INTERFAITH MEDICAL CENTER

“If security is poorly implemented, a patient 
portal could become a big problem— 
especially in a virtualized environment where 
traffic doesn’t always leave the host to go 
through traditional network appliances,” says 
Christopher Frenz, Director of IT 
Infrastructure, Interfaith Medical Center. “To 
expand online information access for patients, 
we needed a more secure data center to 

CONTINUED FROM PAGE 10
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prevent unauthorized access to medical 
records, so we selected VMware NSX.”

In addition to enabling more secure sharing 
of patient data, the hospital needed to 
segment its network to properly prepare to 
support the influx of Internet-enabled 
devices. “With the increasing number of IoT 
devices, the more segmented our network is, 
the better off we are,” says Frenz. “That way, 
threats can’t move laterally within the data 
center.”

The Solution
To address its business needs in a rapidly 
changing industry, IMC found VMware to 
offer the best security solution. With VMware 
NSX, the hospital can tie automated, fine-
grained security policies to individual virtual 
machines, as well as isolate legacy systems 
on the network. The hospital easily self-
deployed VMware NSX with micro-
segmentation controlling its entire 
on-premises VMware vSphere environment 
in just a few days.

“We recognized that a virtualized 
environment requires a different approach to 
security, as outlined in the NIST 
Cybersecurity Framework,” says Frenz. “To 
secure our patient portal and enhance 
compliance, we need to provide the same 
level of network segmentation to virtual 
machines that we traditionally applied to our 
physical machines. With VMware NSX, it’s 
easy to lock down communications between 
virtual servers. It goes beyond a traditional 
firewall or DMZ-type setup—we can take 
network security a step further, down to the 
individual virtual machine.”

Even in an unlikely scenario where attackers 
managed to get through the hospital’s 
perimeter defenses, they still wouldn’t be 
able to jump from machine to machine and 
access data. “We can isolate the threat, 

ARTICLE CONTINUES ON PAGE 12  u
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respond immediately, and minimize any 
impact,” says Frenz. “VMware NSX Guest 
Introspection allows us to quickly identify 
any service or guest with personal 
information on it, giving us the visibility we 
need if such an event were to occur.”

Business Results and Benefits
With a fully virtualized data center and 
granular security enabled by VMware NSX, 
the hospital is reducing costs while 
expanding its patient offerings and 
empowering patients to be more proactive 
about their care.

“Virtualizing our servers with VMware saved 
us approximately $2.03 million over a 7-year 
period, and we achieved 100 percent 
payback on vSphere in half that time,” says 
Frenz. “Virtualization simplifies management 
and allows us to deploy new systems a lot 
faster, without buying and standing up new 
infrastructure. It’s also easier to upgrade 
applications and guard against downtime, 
because we can use VMware vSphere 
vMotion® to move virtual machines between 
physical hosts. Upgrading to vSphere 6 has 
made a big difference, giving us an improved 
web-based interface that makes it easier to 
configure load balancing and other features.”

Since deploying VMware NSX over a year 
ago, IMC is securely and successfully 
enabling patients to check their medical 
records and prescriptions from home. IMC 
qualified for Meaningful Use Stages 1 and 2, 
earning incentive payments to reinvest in 
new healthcare technology. As the hospital 
pursues Meaningful Use Stage 3 (MU3) 
qualification, which is required for all 
hospitals by 2018, VMware NSX will be 
critical in meeting all the objectives.

Two MU3 objectives in particular—Protected 
Patient Health Information and Health 
Information Exchange—were much easier to 
achieve. “VMware NSX helped us meet both 
MU3 objectives by providing an extra layer of 
security around our virtual machines to better 
protect patient health information and by 
providing a more flexible network via its 
software-defined network feature set, which 
provides greater flexibility to securely set up 
the exchange of data with third parties,” says 
Frenz. “VMware NSX has helped make securely 
deploying our patient portal possible, allowing 
us to meet Meaningful Use requirements in a 
virtualized environment. That’s a huge benefit 
to our patients and our hospital.”

The micro-segmentation provided by 
VMware NSX maps directly to the 
recommendations made by NIST for securing 
virtualized workloads, helping IMC stay 
secure and compliant. It’s also reducing 
CapEx costs even further, allowing the 
hospital to isolate and secure legacy systems 
to extend their useful life and defer hardware 
refreshes.

Looking Ahead
As the healthcare industry adopts the 
Internet of Things at an increasing pace, IMC 
plans to use VMware NSX and VMware 
AirWatch to manage network security and 
endpoint devices. “Every day, more and more 
medical equipment is becoming network-
enabled,” says Frenz. “With VMware NSX, we 
now make critical patient data more readily 
available to hospital medical professionals 
and to patients while keeping it segmented 
and secure. It’s a huge advantage that allows 
us to deliver more innovative treatments, 
empower patients to take a more active role 
in their own care, improve and meet 
healthcare outcomes, and meet compliance 
requirements.” n

CONTINUED FROM PAGE 11
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HIMSS 2017:  
Modernization,  
Security, Mobility,  
Innovation, and Socks

HIMSS 2017 was an engaging conference for the VMware team. Conversations with curious 
customers and conference attendees, enthusiastic booth staff, and exceptional speakers 
provided significant opportunities for networking and learning for all.

In the booth, VMware showcased the 
unique narrative enabling healthcare 
modernization, security, mobility, and 
innovation. With the Microsoft Hololens 
virtual reality glasses managed and secured 
by VMware AirWatch, healthcare 
practitioners were able to get a glimpse of 
the future with a secure training experience. 
Amazon’s Echo was used to obtain metrics 
from vRealize Operations, providing a new 
way to consume data and manage 
environments. VMware’s LIoTA agent 
demonstrated managing Healthcare Internet 
of Things devices, providing data in real time 
with full analytics.

VMware hosted Kevin Mitnick, “The World’s Most Famous Hacker,” in our booth doing live 
hacking demonstrations and drawing attention to some of the ways hackers penetrate 
physically and socially. Mitnick’s way of explaining everything in relatable terms resonated 
with the record crowds. His live demonstration of hacking reminded the observers of the 
need for vigilance and a defense-in-depth approach.

ARTICLE CONTINUES ON PAGE 14 u



VMware, Inc. 3401 Hillview Avenue Palo Alto CA 94304 USA Tel 877-486-9273 Fax 650-427-5001 www.vmware.com
Copyright © 2017 VMware, Inc. All rights reserved. This product is protected by U.S. and international copyright and intellectual property laws. 
VMware products are covered by one or more patents listed at http://www.vmware.com/go/patents. VMware is a registered trademark or 
trademark of VMware, Inc. in the United States and/or other jurisdictions. All other marks and names mentioned herein may be trademarks of 
their respective companies. Item No: VMW-HD-HEALTHCAREDIGESTVOL2-20170418-WEB 
4/17

Finally, one of the most unforgettable 
moments was our VMware healthcare socks 
giveaway. Visitors to the VMware booth 
were treated to a pair of our inaugural 
VMware healthcare socks. We asked wearers 

CONTINUED FROM PAGE 13

HIMSS 2017: Modernization, Security, 
Mobility, Innovation, and Socks

to post their sock pictures along their 
#HITJourney,	and	saw	pictures	next	to	pools,	
all around the conference, and even in cars 
on the way home. This was one of the most 
lighthearted parts of the conference; talking, 
laughing, and having fun with other 
attendees, and building great connections. If 
you were able to make the conference, 
please post pictures of yourself in the 
VMware healthcare socks with the hashtag 
#HITJourney	on	your	social	media.	If	not,	ask	
your Healthcare Account team about how 
you can show off a pair of your own VMware 
healthcare	socks	and	join	our	#HITJourney.

Check out more about HIMSS on our Twitter 
page, and while you are there, tell us where 
your	#HITJourney	is	taking	you.	n

Article by Aaron Dumbrow

Healthcare Organizations Reduce Costs and Improve  
Patient Care with VMware Cloud, Mobility, and Security

Healthcare organizations like LCMC Health, American Red 
Cross, Intermountain Healthcare, and Adventist Health  
are using VMware solutions to streamline care, amplify 
efficiencies, and deliver better healthcare. Check out the 
video to learn more about how these organizations are 
using VMware solutions to transform patient care. n

VMware enables healthcare organizations to modernize and protect the critical  
IT infrastructure that is at the heart of value-based patient care, while mobilizing providers 
with always-on access to patient information from the right device for the right task at  
the right time.

Visit www.vmware.com/go/healthcare to learn how your organization can benefit.

Healthcare Digest is published by VMware. 
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