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Benefits (present value)
$2.44M

The Total Economic Impact™ Of VMware Cloud Foundation Automation

SUMMARY OF BENEFITS
Three-year risk-adjusted
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“We used to take up to three or four days to 
[deliver] services, but now customers can 
provision them directly from the VMware 
Cloud Foundation Automation catalogue in 
about a half hour. That’s it. We have gone from 
days to minutes.”

 
VOICE OF THE CUSTOMERVMWARE CLOUD 

FOUNDATION AUTOMATION
BY THE NUMBERS

60% increase in annual 
deployment capacity

50% reduction in time to 
deploy new virtual 
machines

73% reduction in 
unplanned downtime

Through four customer interviews and data aggregation, Forrester concluded that VMware 
Cloud Foundation Automation has the following three-year financial impact.

This document is an abridged version of a case study commissioned by Broadcom titled: The Total 
Economic Impact™  Of VMware Cloud Foundation Automation, August 2024.
© Forrester Research, Inc. All rights reserved.

“Over the past five years, I would like to say our 
system has had less than two hours of 
outages….And when we migrated VMware 
Cloud Foundation Automation onto our system, 
we experienced much better performance. 
There are no outages, and everything is 
planned and structured.”
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