At a glance

Streamline your VMware Cloud
Foundation upgrades with expert

assistance.

Key benefits
e Upgrade worry-free with expert-led best

practices
e Access enhancements and new features

¢ Eliminate vulnerabilities with the latest

security updates

Language

e English

Learn more

e Visit vmware.com/services
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Upgrade

VCF Professional Services

Keeping your VMware Cloud Foundation® (VCF) environment current is essential for
taking advantage of new features, benefiting from security enhancements and
maintaining compliance. Often managing day-to-day demands and competing
projects delay needed upgrades which can put your environment at risk. And your
team may not have the skills and experience to upgrade your environment

successfully. Our VMware Pro Cloud Service™ for Upgrade can help.

Service Overview

VCF Professional Services can help you prepare and upgrade your exiting VMware Cloud
Foundation and VMware vSphere® environments. Our experts use best practices and their
extensive experience working with other customers for worry-free upgrades. Service

activities include:

e Assess environment readiness

e Provide technical consultation and assist with readiness preparation
e Assist with clean-up and remediation

e Upgrade an existing VMware Cloud Foundation environment

e Upgrade an existing vSphere environment

e Convert an existing vSphere instance into a new VCF instance

e Import an existing vSphere instance into an existing VCF instance

e Validate the upgrade/converge

e Conduct a knowledge transfer

Benefits

VCF Professional Services can help you get your VMware Cloud Foundation and vSphere
environments current and keep them current. Using a process refined through thousands of
deployments, we handle the upgrade details to reduce risk and minimize downtime. This

allows your team to stay focused on your core business projects instead of maintenance.
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