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F R E Q U E N T LY  A S K E D  Q U E S T I O N S

Overview
Q. What is E-Rate funding?

A. The Schools and Libraries Program of the Universal Service 
Fund, commonly known as “E-Rate,” is administered by the 
Universal Service Administrative Company (USAC) under 
the direction of the Federal Communications Commission 
(FCC). It assists most schools and libraries in the United 
States by providing discounts to obtain affordable 
telecommunications and Internet access. It is one of four 
support programs funded through a Universal Service fee 
charged to companies that provide interstate and/or 
international telecommunications services.

Q. What has changed in E-Rate funding?

A. Virtualization software is now eligible for E-Rate funding as 
a server-based, shared product used for an eligible server 
function, such as email and networking.

Q. Which VMware products qualify for E-Rate?

A. VMware vSphere™, VMware View™ and VMware Zimbra® all 
qualify for E-Rate funding through the USAC. Please check 
for up-to-date information regarding product eligibility:  
http://vmware.fundsforlearning.com/?page_id=29

VMware vSphere
Q. Why should I consider virtualizing my mission-critical 

email infrastructure?

A. Email is one of the most mission-critical applications in your 
IT infrastructure. Faculty and administrators rely on email for 
individual and organizational effectiveness and, as a result, 
expect 24/7 availability. They also want secure access 
anywhere, anytime, on a variety of devices. These reliability, 
security and mobility demands present a constant challenge 
for messaging administrators who must find a way to ensure 
service levels, provide new email services quickly and meet 
evolving user needs—at the lowest possible cost. Virtualizing 
your email infrastructure with vSphere can dramatically 
reduce the cost and complexity of administering email, and 
greatly improve performance and availability.

Q. What is the percentage cost allocation approved by the 
USAC for vSphere products?

•	VMware vSphere Standard                   100% eligible

•	VMware vSphere Advanced                   84% eligible

•	VMware vSphere Enterprise                   73% eligible

•	VMware vSphere Enterprise Plus           74% eligible

•	VMware vSphere Essentials Kit               91% eligible

•	VMware vSphere Essentials Plus            53% eligible

VMware Eligibility for E-Rate

Q. Is vSphere eligible for Priority 1 or Priority 2 funding?

A. VMware vSphere is eligible for Priority 2 funding when used 
as a server-based, shared product for an eligible server 
function such as email.

Zimbra Collaboration Server
Q. Why should I look at Zimbra Collaboration Server for my 

school or district?

A. Zimbra enables educational institutions to move beyond 
traditional email with the Zimbra Collaboration Server. This 
next-generation email and collaboration software provides 
cloud-based document storage and editing, instant 
messaging and simplified administrative controls—all in an 
award-winning webmail user interface built with the latest 
AJAX Web technology.

Q. What is the percentage cost allocation approved by the 
USAC for Zimbra products?

A. Zimbra products are 100% eligible. 

Q. Is Zimbra eligible for Priority 1 or Priority 2 funding?

A. Zimbra is eligible for Priority 1 funding when purchased as a 
hosted service or Priority 2 funding when purchased as an 
onsite email solution.

VMware View
Q. How can VMware View help K-12 institutions meet their 

one-to-one PC initiatives?

A. VMware View provides K-12 schools and districts with the 
ability to better meet their one-to-one PC initiatives by 
delivering students and faculty access to their own 
customized virtual desktop across shared devices and by 
providing them with the ability to access these customized 
desktops from any supported device, at any time, on 
campus or off. VMware View further allows IT organizations 
to centrally and securely manage the components of a 
student’s customized virtual desktop (the applications, data 
and operating system) in the datacenter—reducing the time, 
and ultimately the costs associated with managing and 
maintaining this one-to-one PC environment.

Q. Given the nature of E-Rate, why does VMware View qualify?

A. While end-user workstation functionality (physical or virtual) 
is considered ineligible for E-Rate discounts, virtual desktop 
infrastructure does contain some eligible functionality in the 
form of virtual switching, routing and network interfaces. As 
such, VMware View has been cost-allocated on the basis of 
its eligible network infrastructure functionality.  

http://vmware.fundsforlearning.com/?page_id=29 
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VMware Eligibility for E-Rate

Q. What is the percentage cost allocation approved by the 
USAC for VMware View products?

•	VMware View Enterprise Bundle 10 pack:  49%

•	VMware View Enterprise Bundle 100 pack:  20%

•	VMware View Enterprise Add-On 10 pack and 100 pack:  
0%

•	VMware View Enterprise Starter Kit:  20%

•	VMware View Premier Bundle 10 pack:  30%

•	VMware View Premier Bundle 100 pack:  12%

•	VMware View Premier Add-On 10 pack and 100 pack:  0%

•	VMware View Premier Starter Kit:  12%

Q. Is VMware View eligible for Priority 1 or Priority 2 
funding?

A. VMware View is eligible for Priority 2 funding at this time.

Next Steps
Q. Where can I go for more information?

A. Learn more today by visiting vmware.fundsforlearning.com. 
Please note that while these cost allocations have received 
approval from the USAC for the intended purpose (email 
and networking), that cost allocations for individual 
applications still remain at the discretion of the USAC.

For questions related to E-Rate eligibility, please also feel 
free to contact Funds For Learning at help@
fundsforlearning.com.
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